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SAD CAD. A doleful young man walked up to a telephone col- 
lector in Chicago and moaned, “I’m in debt up to my neck.” 

“It’s awful,”” he added, and pointed a gun at the collection man. 
He bound him, and gagged him with a handkerchief. 


“I simply must pay my bills,” the stranger said. 
And he scooped up $600 of collection money and ran to a waiting 
auto, 


ORIENT-ATION. It’s said that nearly everybody who buys 2 
house gets a few qualms about it after the deal is closed. Recently, 
a young fellow made a deal for a house with a Dallas, Tex., agent. 


He made the down payment and signed the papers. 


In the next few days, he telephoned half a dozen times with 
anxious questions he had forgotten to ask. 

A week later, he called again. 
is this lot?” 


“Mr. Agent,” he asked, “how deep 


“Ivs marked on your plat, 176 feet,” said the real estate man. 


“Oh, I don’t mean that. I mean how deep is it right straight down 
in the ground.” 
“It goes half way to China,” the agent reassured him. 


“oh.” 
He 


That seemed to be the last question on the buyer’s mind. 
hasn't called since. 


English Comedienne Beatrice 


TITLE TALKS. Lillie (otherwise 


known as Lady Peel), is reported to have answered the telephone: 


“This is My Ladyship.” 


HOW NOW? 4 United Press dispatch, date-lined re- 


Tokyo, 


ported the Japanese Telephone & Telegraph Co. had’ announced on , 


Aug. 29 that under a new three-year plan this fall it would begin 


acting on applications for telephones dating back to 1906. 
ee 2 @ 


UNHINGED. 4 clergyman telephoned police to report the door to 
his church was missing. 
Police discovered 


minister was unaware it was the sliding type. 


the “missing™’ door been opened. The 


HELPING HAND. 


woman telephoned police. 


“Send some officers to my home, quick!” a 


Officers rushed to the spot. found two men knee-deep in water 
in the cellar, and asked the woman: “Who are they?” 


“Plumbers,” she replied. 


Then one of the policemen found a check valve and turned off 
the water. 
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Guaranteed circulation of this issue is 9.893, of 
which 9,406, or 95 per cent, is paid. 
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Nubseribers Always Want a NEW Telephone 


ANY YEARS AGO the writer, 

then a very young man, was 

assigned the job of installing 
about 20 telephones on a new rural line. 
He was to be assisted by a farmer with 
his team and wagon. 

e first step was to search the 
store room for 20 telephones in good 
ing condition. There was quite a 
variety in the lot selected. A few were 
new, with excellent finish, and these 
were of the type which we called ‘‘com- 
pact.” (They would be considered fat 


compact now.) 


ers were of an older style with 
Ox, transmitter arm, and battery 
box mounted on a back board of gen- 
er size. 

ie had enormous battery boxes 
would hold a dozen dry cells if 
necessary. These had been designed for 
the iarge glass wet cells which pre- 


dry cells as a power plant for 


the nagneto instrument. 

E.cept for the few new instruments, 
the -xternal finish of these telephones 
shi d signs of age and wear. Some 
eve: had pieces of the woodwork split 
off 


manager warned the young in- 
Stair that there might be a scramble 
tor ‘he better telephones and he in- 
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by 


structed him to keep all instruments 
out of sight until he was ready to in- 
stall one and to place the best looking 
instruments in the homes of certain 
farmers who had more modern houses 
or who were rich and influential. (In 
the meantime the writer had secretly 
resolved to install one of the best tele- 
phones in a home where he was inter- 
ested in the farmer’s daughter.) 

The man who was to be the assistant 
arrived with the bed of his wagon filled 
with straw. The telephones wrapped in 
paper or old rags were concealed in 
the straw. The better instruments 
were placed under the driver’s seat 
where they were less likely to be seen. 

The new line was in a_ backwoods 
area, and the first installation was 
about 12 miles from town—a _ three- 
and-one-half-hour drive. 

Arriving at the first house, the writer 
climbed down from the high seat anx- 
ious to make a good impression on 
his first installation job. The farmer’s 





PART 32. The preceding article 
in this series appeared in the 
Aug. 22 issue, page 23. 
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wife and her young bare-foot son came 
out to meet him. 

The boy quickly hopped up into the 
wagon bed, began searching in the 
straw, and lifted up one telephone after 
another for his mother’s imspection. 

The writer tried to distract her at- 
tention, but she kept saying: “No, not 
that one. No, not that one, either.” 

At last the boy burrowed under the 
driver’s seat. He held up in triumph 
the best telephone in the lot. 

Thus the well-laid plan for the dis- 
tribution of these sets was disrupted, 
and the writer learned early in his 
career that the subscriber wants a new 
telephone, while the telephone man, 
having invested his money in a tele- 
phone instrument, naturally wishes to 
get as many years’ service out of it as 
possible. 

Now let us look at this situation 
more carefully. We first find that the 
subscriber does not demand a dated 
packing slip or other evidence that the 
set is direct from the factory; nor does 
he look inside the instrument for evi- 
dence of rewiring, as a telephone man 
might do. 

What the subscriber really wants is 
a telephone that looks like new. The 
finish must not be marred and the in- 
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strument must appear to be of modern 
design or style. In fact the subscriber 
cannot distinguish between a new set 
and a properly reconditioned set. 

Now let us consider another fact 
(this time in favor of the telephone 
man). After the company has installed 
a telephone, which the subscriber be- 
lieves to be new and in good condition, 
if the instrument gives good service 
and is properly maintained by the 
company, more often than not the sub- 
scriber is content to keep it. He will 
let it grow old as his furniture grows 
old, and he will not ask that the set 
be replaced even though it is beginning 
to show signs of wear. 

There are many cases in which the 
subscriber actually objects to the re- 
placement of tried 
telephone more 


his and trusted 
with a up-to-date in- 
strument. Anecdotes based on this situ- 
ation have appeared from time to time 
in TELEPHONY. We add 


have one to 


to the collection: 
When the writer was holding his first 


job as exchange manager he noticed 
that the most prominent doctor in town 
had an and somewhat un- 
sightly telephone hanging on the wall 
of his office. 

The offered to replace it 
with a modern instrument, but the doc- 


tor objected. 


ancient 


manager 


That telephone had been 


installed when he first hung out his 
shingle and had been moved to his 
present modern office. It was associ- 
ated with all of his many years of 


practice and he wanted to keep it. 
Later the exchange was converted to 
common battery and all the subscriber 
This did not 
please the doctor, so the manager ac- 
commodated the 
for battery and installing a 
induction and As 
was his custom he placed a card in the 
the and date of 
the rewiring job and signed his name. 


sets were to be replaced. 


him by rewiring set 
common 
condenser. 


new coil 


set showing nature 
Many years went by. The writer had 
a job in another state. On one of his 
the little 
received some of his 
The old doctor had 
long before gone to his reward but his 
son practiced in the same office. The 
writer looked at the modern dial tele- 
phone on the young doctor’s desk, then 
at a certain blank space on the wall. 


vacations he _ visited 


where he 


town 
had 
early experiences. 


The young doctor caught that glance 
and said: “Just a minute, Mr. Martin. 
I have something to show you.” 

Going into the back room he brought 
out the old telephone. Opening it, he 
pointed to the rewiring tag with the 
writer’s signature. Then he told the 
following story: 


“When dial telephones were installed, 
we were told that our telephone would 
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have to be replaced; but Dad still did 
not want to give up the telephone that 
had served him so faithfully through- 
out his professional career. The man 
who was our manager at that time 
compromised by installing a new dial 
telephone and giving the old telephone 
to my Dad as a keepsake.” 


Such incidents may be exceptional, 
but they are common enough to con- 
vince us that in a majority of cases, 
if the original telephone is new in ap- 
pearance, of a design in keeping with 
the times, and gives good service, the 
company will not have a request for a 
new telephone for many years, if at all. 
Now that 
moves to another house. 


the subscriber 
In most cases 
he would be glad to have his old tele- 


phone moved. 


suppose 


However, this is not in accordance 
with the telephone company’s practice. 
It would prefer to leave the telephone 
at the old 


whoever moves in 


address in the hope that 


there will subscribe 
for the service. 

If there is a telephone already in- 
stalled at the the 
pany would like the subscriber to keep 
it, whatever its condition, and prefers 
that it be left in the 
the The move 
matter of a few jumper changes in the 
office the rec- 


new address, com- 


same location in 


house. then becomes a 


central and changes in 
ords. 

The 
looks at the telephone he has acquired 
The finish may 
be marred more that of 
old but differ- 
ence. The damage to his old instrument 
his fault, and he would be 
with it. This 
ment was damaged by a stranger. Why 
The 
may be a 


subscriber we are considering 


with a critical eye. not 


any than his 


instrument, there is a 
was own 
content to live instru 
should he put up with it, he asks? 


instrument at his home 
little dirty. 


there sanitary, he wonders? 


new 
Were the people who lived 
Could the 
mouthpiece and earpiece carry germs? 
And, finally, the telephone probably is 
not located where he wants it. 


Now the telephone company may 
say: “If you accept the telephone in its 
present condition and location, there 
will be no move charge or only a 


nominal ‘service charge,’ 
but if you want it replaced or relocated 
the 


charge’ 


connection 


higher ‘installation 


apply.” 


considerably 
will 
Suppose that our subscriber, to save 
a few dollars, agrees to accept the in- 
stallation as it Will he be a 
Or will he always 
that Will he _ be- 
chronic complainer? Will he 
report real or imagined trouble so fre- 
quently that the company will finally 
be compelled to replace the instrument 
on a trouble report without charge? 


stands. 
happy subscriber? 
resent instrument? 


come a 


In our article “Preventive Mainte- 





nance and 
LEPHONY, 


Station Installations” (T»- 
Sept. 27, 1952, p. 46) we 
made the point that it is usually unce- 
sirable for the company to go from 
house-to-house inspecting the insta!) a- 
tions. Hence it is important that the 
company take advantage of every n 
essary station visit to make a thorouvh 
inspection and put the entire insta 
tion in first class condition. 

When a subscriber moves to anot 
house and takes the already 
installed there, it is a wonderful op) 
tunity for the 
an inspection 


service 
company to make s 
the 
improve its public relations. 


and, at same t 


If the company uses a “number pl: 
on each instrument, it will be necess 
to visit the station to change the 1 
plate. If not, it is the 
belief of the that 
always be a time for a station ins 


ber persona 


writer this sh 


tion, 


As to the charge to be made foi 


a move there may be differences 
opinion. The theory behind the “in 
lation charge,” “‘moving charge,”’ 
others, is that the subscriber wh« 
ceives these special services pays 
them. 

If such charges were not made, 
general rates would have to be 


enough To cover this 
that 
lives in one house fo. 


the 


expense. i nis 


would mean the subscriber 


many years \ 
help pay for 


by the 


extra expense Ca 


man who moves 


every 


months. 


The existing solution appears 
a very reasonable arrangement. H 
ever, we still believe that a subse 
moving into another house is entitled 


to a telephone that is “as good as 
wants it. We 
the }) 


and located where he 


let others worry about 


charge, if any. 


However, one point must be ke} 


mind. If the telephone is actually 
the 


can force its replacement on a tr 


sightly or is defective, subscribe! 


report, and the company cannot cl 


for a trouble report. 

Another thing to remember is: ‘ dl 
public relations also has a money value, 
is difficult to 
price tag on it. 


although it an exact 


put 


Some companies reinstall a telep 
that 
ing it to 


has been removed without ret 
the 


reconditioning. 


store room or sho} ! 
An installer may 
piling the 


struments loosely in the truck. | 


several ‘“‘out orders,” 
in the day he may use some of tls 
We believe t! S 


sets on “in orders.” 


bad policy. 
Every instrument removed shoul: 
wrapped or placed in a container 
(Please 36) 


turn to page 
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EA ADMINISTRATOR NELSEN 


is taking steps to put electric 
cooperatives on a more independ- 


ent footing by assigning them more 


( sponsibility for their operations. This 
s line with Nelsen’s policy of ren 
le © only such technical advice to 
EA’s borrowers as will be necessary 
to meet the requirements of each pat 
ticular case, Otherwise, such assistance 
he progressively reduced as_ bor- 


Ss gain in experience and maturity. 


Nelsen’s latest move is to ask all 
ectrification borrowers to undertake 
employment of independent certi- 
fied accountants and to audit their own 
accounts during the fiseal year 1954 
each succeeding year. Up unt 

lune ol, 1953 only 634 borrowers were 


msible for their own audits. The 
dit prepared by the cooperative’s 
¢ accountant will now replace the 
audit formerly made by REA 


rh its field examiners. 


a memorandum to all. electric 


vers, dated Sept. 2, REA required 
a copy of the authorization fo) 
audits by the borrowers should 
ibmitted to the REA. The CPA 
ot begin his engagement until it 


REA. But 


could be engaged 


! 
been approved by the 
e€ same _ audito. 
ays In subsequent consecutive years 


it such approval. 


far, this memorandum has been 
cted to REA electric borrowers. 
But it is quite likely that REA will 
I a parallel course in dealing with 
the ich smaller number of telephone 
vers, both private companies and 


atives. 


British Socialism Falters 
interest to telephone companies 
thers in all communications serv- 
ce the United States is the ragged 
eC nie performance being turned in 
days by the British Broadcasting 
(BBC). This state-owned system, 

operates both radio and _ tele- 
programs, inclusive, in the Brit- 
, les announced last week that it 
na to go into the red ink by $2,126,908 
‘ast -ear (759,610 pounds). The reason? 
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WASHINGTON EDITOR 


REA electric co-ops urged to run their own business. British 
trade unions cool on nationalization of industry. No opposition 


to increase in interstate toll rates. 


TV community antenna 


services on the increase. 


British radio and television must ope} 


ate without commercials. 


True, most of the deficit was blamed 


on a new British government policy 


which last year increased the govern 
ment’s share of the fees taken in by 


the British Brodeasting Corp. via 


radio and television listeners, from 5 


1 


e} cent to Ll) pel cent. The BBC 


revenues are based on an annual li 
cense fee ot one pound ($2.80), which 
British listeners and viewers pay on 


each set they own. 


BBC warned the government that 


the current year’s deficit will double 
that of the preceding 12 months and 
that it is already paying for new 
equipment out of dwindling reserve 


funds. 


There has also developed amonye the 
British public an uneasiness over the 
heavy-handed programs of the BBC 
monopoly. The result of both of these 
developments has been agitation for 
the government to go in for commercial] 
advertising—American style—on both 
radio and television. Britain has no 
commercially sponsored radio or tele 
vision stations. Now, it is learned that 
Prime Minister Churchill’s government 
is studying a plan to let commercial 
television compete with the state 


sponsored system. 


This is only one symptom of the 
restlessness in the British Isles over 
socialism in the public service field. 
Last week the British trade unions, 
at their annual Trades Union Congress 
(TUC) on the Isle of Man, turned 
their backs on old-fashioned undiluted 
socialism and endorsed a new and more 
conservative policy towards the na- 
tionalization of industry. 

The conservative unions crushed the 
communists and Bevanites who pro- 
tested that socialism was being sold 
down the river. The center of the 


debate was a short-form policy state 
ment which questions the wisdom of 
nationalizing more British industries 
until the whole question of social own 
ership is fully explored. This go-slow 
attitude 


tested by the left wingers as “reaction 


toward nationalization, de 
ary,” was endorsed formally by the 
congress on ‘Sept. 9 when the commu 
nists and Bevanites forced it to a vote 
on the floor. 

It was adopted by a vote of 3,702,000 
to 2,640,000. Under the bloc voting 
Union 
Congress, each union delegation leader 


system used by the Trades 
casts a number of votes equal to the 
paid membership of his union. The 
fight for a change of policy on na 
tionalization was led by the TUC 
governing body and the case for a 
more conservative approach was stated 
on Sept. 9 by Charles J. Geddes. 
Mr. Geddes told the crowd packed 
into the convention hall that the first 
concern of the trade unions was the 
British 


Britain’s industrial life upon him. “We 


worker and the impact of 
are laying down here the _ historical 
future of the movement,” he said. “We 
are laying down here our positive pol- 
icy, the alternative policy between capi- 
talism on one hand and communism on 
the other. We are 
vacuum.” 


really filling a 

The new policy, which states that 
nationalization in itself is not a pan- 
acea for all industrial evils and opposes 
any extension of nationalization in the 
near future is pointing a clear road 
forward, where the whole trade union 
movement is heading. 

The socialist thought of the 1930’s, 
Geddes said, is outdated today. At that 
time there were industries which clear- 
ly could be made more efficient by 
nationalization. He cited Britain’s un- 
profitable coal and railway industries. 
They are still unprofitable. But this 
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phase of socialism has been passed, he 
said, and its goals achieved. The re- 
maining private industries—chemicals, 
aircraft manufacture and engineering, 
for example—are not in such obvious 
need of nationalization and labor 
should make sure that the government 
can run them more efficiently and with 
better results to the worker, before it 
advocates taking them out of private 




























hands, he said. At present, he sug- 
gested, the labor leaders are not so 
sure that public management can im- 


prove upon, or even equal, the efficiency 





purists and theoreticians, Geddes said 
in their conception of the problem “you 
merely have to indulge in public owner- 
ship and more wages, shorter hours, 
and better working will 
automatically come.” 


conditions 


This, he said, is just not so, and its 
fallacy can be demonstrated simply by 
examining a number of long-socialized 
industries. 

This will not be an easy dose for the 
British Labor Party to take. Socialism 
has been wedded to the policy of mass 


socialism had an answer for Gedde 

claim that nationalization is pointless 
unless it improves upon private owne 

ship. 


Progress on Toll Rate Increase 


It may be too much to expect th 
Bell System could file tariffs for ev 
such a limited rate 
mentioned is this department last we: 
for overtime, Sunday, and night rat 
on long distance calls without runni 
But so far virt 


increase as the 


into some opposition. 
ally none has developed, with the « 















of private ownership in these industries. Rea eagegen sce tg sap coiaag 5 ception of a note of inquiry from 
preview of the ruction to come when Mississippi congressman to Chairn 
In the British labor movement he the labor unions take their new con- Hyde of the Federal Communications 
said there is still ‘a substantial mi- servatism to the Labor party confer- Commission, asking that the increases 
nority who think that nationalization ence at the end of this month was 6 eonsidered carefully. Of course, thi 
will remove all industrial evils and supplied on the convention floor in the PCC staff is doing just that. | 
who see it as a panacea.” Belittling furious wounded cry set up by the unless something new materializes the 
this group, which is led by the Bev- left-wingers. over-all 8 per cent increases on 0\ 
anites and the communists, but which None of the many who rose to accuse’ time, Sunday, and night calls 
includes a large number of. socialist the big union leaders of betraying slated to go into effect on Oct. 1. 
REA Approves Three More Rural Telephone Loans 
The Rural Electrification Administration approved replace 27 miles of trunk lines owned by the Comal Telk 


three rural telephone loans during the week of 
to Sept. 4, as follows: 


Aug. 31 


On Aug. 31, La Salle Telephone Co., Jena, La.. was 
allocated $130,000, which was the third loan to this 
borrower. 

These loan funds will be used to construct additional 


facilities to serve 377 rural subscribers not provided for in 
the These facilities will include approxi- 
mately 70 miles of new line and a new dial central office 


first two loans. 


building at Urania, as well as alterations on the combined 
Jena commercial office-central office building. 

With the three REA loans the borrower will be able to 
furnish modern telephone service to 2,523 subscribers in 
La Salle, Franklin and Catahoula parishes. Dial central 
offices for the new system will be located at Jena, Urania, 
Tullos, Olla and Wisner. 


charge among the first four of these exchange areas. 


There will be service without toll 


The borrower expects to complete cutover to dial oper- 
ation of all of the central offices in about two months at 
which 2.500 will 


Wisner central cut 


time approximately subscribers receive 


The 


The completed system will consist of 363 miles 


dial service. 
Aug. 29. 
of line. 


office was over on 


Guadalupe 


Valley 


Valley. Tex., on 


Telephone Cooperative, Smithsons 
Aug. 31 received $611,000, to improve 
and expand telephone facilities in rural sections of Comal. 


Kendall, 


The acquire existing 
facilities of the General Telephone Co. of the Southwest 
consisting of p 


Blanco and Bexar counties. 


co-op will use equity funds to 


13 miles of line serving subseribers. It 
will also provide improved service for 234 families who 
own their lines and telephones but receive operator service 
from a local switchboard at Bulverde, and from the Gen- 
eral telephone company switchboard at Boerne. The co-op 
is also planning to serve 14 existing subscribers of the 
Southwestern Bell Telephone Co. now being served on a 


toll line from Bulverde to San Antonio. It will also 


phone Co. but not now in operation. 

With the REA loan, the cooperative proposes to build 
187 704 
134 and 


offices at 


including 
unattended dial 
Valley 


othices 


miles of new line to serve subscribers 


now without telephones, five 


Kenberg, Smithsons 
the last 


listed will be able to call their trading centers without tol! 


Bulverde, Sabina, 


and Sattler. Subscribers in four central 


charge. 
The completed system will have capacity to the 
needs of all potential subscribers in the operating area. 


meet 


Glas 
was allocated $682,000, the second 


Southcentral Rural Telephone Cooperative Corp., 
gow, Ky., on Sept. 2, 


loan to this borrower. 


This loan, together with the first loan of $1,791,000 
approved in July, 1952, will be used to extend and 


improve rural telephone service in Hart, Barren, Metcalf. 


Monroe, Allen and Green counties. 
first loan 
the 


1.736 subscribers over 221 


the 


consummated 


Since has 


properties 


was approved, the applicant 
acquisition of telephone 
serving miles of line. 

The borrower plans to rebuild 206 miles of the existing 
build 1,025 add 3.350 new 


subscribers. New dial central offices for the system will b: 


line, miles of new line, and 
located at Canmer, Cave City, Center, Edmonton, Fountain 
Run, Gamaliel, Glasgow, Hiseville, Horse Cave, Mumford 
ville, Summer Shade and Temple Hill, including comm: 

cial office facilities in the Glasgow office. Under present 
plans, subscribers in all of the exchange areas will be ab! 
to call nearby trading centers or subscribers in some « 


the other areas, without toll charge. 


In addition, this loan.will cover increased constructi« 
costs involved since the first loan was approved. 

When the modernization and expansion possible und 
the two REA loans are completed, the co-op will be ab 
to bring telephone service to 5,086 rural 
establishments over 1,235 miles of line. 


families ar 








20 


TELEPHO! 





_— 





lY 














Chere may be more letters and criti- 
ca! voices raised. If so, that is fair 
enough, because that is what public 


rexulation is for. But whether such 
communications, unless supported by 
substantive evidence, would warrant 


delay by the FCC in granting neces- 


sary rate relief, is something that the 
FCC must decide. 
Just taking an advance guess, this 


inclined to believe that the 
chances are in favor of the FCC letting 
the increases go into effect on Oct. 1. 
Basis for this the 
scope and amount of the proposed rate 


writer is 


modest 


guess is 


increases. 
One thing which the 
the FCC 

light on, is the question of whether the 


forthcoming 


decision of may throw some 


commission, as presently constituted, 
is still dedicated to the profit-trimming 
osophy of the previous administra- 


ns. Utility industries generally have 


ted some encouraging signs of a 
empering of this harsh attitude in the 
FCC’s sister regulatory commission 

(Pro), 
‘d by strong hints from the eighth 
the 


basic 


Federal Power Commission 


[ S. Cireuit Court of Appeals, 


has recently boosted its 


rate of return allowance from 5!2 pe) 


cent to 614 per cent in an important 


tural gas 


and 
that in 


utility decision 


farther 


may 


even go than future 
rate Increase Cases. 


But FPC is 


oard and has already 


the only a_ five-man 


two 
the 

The 
had 


had mem- 
EF ise - 

FCC—a 
only 


bership transfusions from 
er administration. 
has 


still 


se N-Man group one, 


one vacancy unfilled. 


TV's New Utility By-Product 
is not the 


has 


generally known but 


| spread of home television 
but 
public utility service. It 


Ss commercial 


given rise to a_ small entirely 
ew form of 
antenna service, in- 


stalled, maintained, and operated for 
by private companies specializing 


e business. 


The American Municipal Association, 


1 recent dispatch released from 
Chicago, gives some surprising facts 
this new form of public service 


is entirely a by-product of TV. 
rhe association that 


reports 163 com- 

ties, mostly in areas where re- 
ception is poor, have antenna service 
supplied by a local company. The 


lation says that the antenna com- 


par must be franchised in most. in 


stances, just as in the case of othe) 
lornis of public service. Fees range 
fron. $3.50 a month for three-channel 
service to $5.00 a month for seven 
thainels, plus installation charges. 


e installation charges are rather 
substantial, being over $100 
tom r. But evidently a 
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Union Telephone Co., Owosso, Mich., has established o training school for plant personnel in order 


to train them in maintenance of automatic equipment. 
P. THOMAS, formerly with Pacific Telephone & Telegraph Co. of California. 


This school is being conducted by LEWIS 
Classes are held in 


the afternoon, two times a week, and are so scheduled to school the maximum number of plant 


personnel and still not interfere to any great degree with regular work. 


The school is currently in 


operation at the Exchange Building in Owosso and will subsequently be continued in all eight districts 


of the telephone company. 


the service worth 


become 


people are finding 
the 


communities such as those lying in a 


price. It has popular in 


valley surrounded by high mountains 
where good TV reception would other- 
wise be impossible, except through pro- 
hibitive expense incurred in setting up 
distant 
TELEPHONY, 


article telling 


individual cable connections to 


antenna terminals. (See 
Nov. 29, 1952, p. 15, for 
how Independent 


telephone people 


brought television to their town.) 
What these community antenna com 
panies do is to install a master antenna 
at some high point, perhaps miles dis 
tant from the community to be served. 
The 


axial 


signals are then sent along co- 


individual subscribe: 
So far, there 


community 


cables to 


s no indication 


stations. 
that 
come under utility 


antenna service will 


regulation for rates 


charged. In Pennsylvania there is a 
state law protecting the antenna serv- 
from wire 


ice companies tapping o1 


bootlegging through unauthorized re 
ception. 

While 
for individual TV reception, they could 
probably be the 
There is always the 
that 


discoveries 


these rates seem rather high 


reduced _ if volume of 
service develops. 
technical 


possibility, of course, 


and will 
better direct 
even in the valley bottom communities, 


improvements 
make available reception, 


rendering community antenna service 


unnecessary. 


Wage-hour Standards 

The 
Labor Durkin has complicated the out- 
look on whether small telephone com- 
panies will 


resignation of Secretary of 


face a 
wage movement in 
session of Congress. 


determined higher 
the next 
The chances have 


minimum 


Shown above is Mr. Thomas conducting a class. 


been increasing that thousands of small 
telephone companies will 
the 


increase in 


Independent 

necessity of 
the 

fixed by 
Act. 
unions have tried, with- 
the 
minimum of 75 cents an hour. 


be confronted with 
minimum 
the 


number 


meeting an 


hourly wage now Fair 


Labor Standards For a 


of years labo. 


out success, to increase present 

Because of their local operations and 
limited financial resources, some of the 
smaller telephone companies have had 
Other util- 
ity industries and Bell System compa- 


to oppose such an increase. 


nies have not formally registered such 
opposition. 
effort 


It now appears that a re- 


newed will be made at the next 
session of Congress to boost the mini- 
$1.00 and the outlook is 


than at any 


mum to more 


favorable time since the 


end of World War II for such action. 

Former Secretary of Labor Durkin 
was known to favor the increase. The 
Labor Department is still working on 
a report to be made to Congress on a 
resolution (S. J. Res. 107) introduced 


at the last session by Senator Kennedy 
(l)., Mass.) and referred to the Labo: 
Department for its Before 
Durkin left it that the 
report to Congress would be favorable. 
AFL and CIO unions even 
the 
It may 


reaction. 
was understood 
want to in- 
minimum to $1.25 an 
still that 
tration advisers are willing to go along 
to the of $1.00 an this 
time. from 
the 
could put measure 
the next But 
now the future would seem to depend 
attitude of the administration 
as it is reflected in the next Secretary 
of Labor. 


crease hour. 


develop adminis 
extent 
Such 


Democratic 


hour at 
bipartisan backing 
forces and 
the 


session. 


labor union 


administration 


across early at 


on the 


2 
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E HAVE received an interest- 

ing letter from A. W. Powell, 

of Black River Falls, Wis., in 
which he describes a novel method used 
in the location of a case of trouble in 
a submarine cable. This letter states in 
part as follows: 

“We have in operation 144 miles of 
three-pair submarine cable across a 
lake that is a part of the Mississippi 
River. This cable is quite old, having 
been in service since about 1923. It is 
16-gauge copper with heavy rubber in- 
sulation over each conductor and the 
three pairs are then encased in a lead 


sheath. There is no armor over the 
lead sheath. 
“Last winter all conductors of this 


‘able went open. 

“With from 24 inches to 36 inches 
of ice all over the lake it was a time- 
consuming job to locate the trouble as 
about the only means available was to 
cut the ice, raise the cable, open it and 
determine the direction of the trouble. 

“After about a week and a half of 
this we were about ready to give up. 

“Previously we had located and 
mapped the position of the cable on the 
bottom of the lake by applying a tone 
on two or three of the conductors and 
the sheath at one end. Then by strap- 
ping the other end of the conductors 
and the sheath and using a loop with 
an amplifier we traced and accurately 
located the cable. 

“We that we had 
chance of locating the trouble by the 
same procedure if we could obtain a 
low enough resistance between the con- 
ductors and the sheath at the open. 


reasoned a good 


“Tests all indicated that 75,000 ohms 
was the lowest conductor to sheath re- 
sistance that we could obtain. 

“We then connected about 100 
two of the and the 
sheath, and over a period of time were 
able to reduce the 
3,000 ohms. 


volts 
de on 


conductors 
resistance to about 
The tone was connected to 
these conductors and the sheath. 


oer 


Then by the use of the amplifier 
and a loop, we were able to get within 
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20 feet of the break in the cable when 
we lost the null. 

“At this point there was the same 
general tone condition anywhere over 
the cable. We reasoned that this must 
be the point of the open; so we pulled 
up the cable and found that we were 
within 20 feet of the trouble. 

‘We never definitely determined the 
cause of the trouble as we abandoned 
a short section of cable in the lake in 
making repairs. 

“Directly over the approximate loca- 
tion of the open there was, however, a 
natural crack in the ice 
that 
piece of ice 


and we as- 
sumed during a heavy freeze, a 


was forced down on the 


cable, shearing it in two.” 
ee ee 


The fact that silver is the best elec- 
trical conductor has long been known. 
However, because of the need for costly 
equipment and time consuming meth- 
manufacturing firms 
taken advantage of this property. 


ods, few have 

A new industrial silver plating solu- 
tion makes it possible to silver 
plate without the use of electricity or 
This new 
process is now being used by several 
leading electrical 


now 
other expensive equipment. 


manufacturers for 
silver-plating connections, terminals, 
joints, ete. 

The silver-plating liquid is easily ap- 
plied in a few seconds with a soft cloth 
or brush, or by merely immersing. Re- 
sults are claimed to be comparable to 


electroplating, with none of its high 
costs. 

It is further claimed that the solu- 
tion may be used on silver, copper, 


brass, bronze, German silver and many 
other metals and alloys. 


o 2 oe 


It is understood that operating tele- 
phone companies are presently finding 
an increased need for the use of cable 
troughs in lieu of building conduits to 
carry telephone cables in certain types 


of factory and other industrial bu 
ings. 
troughs fabricated fron 


These are 


expanded metal, 


and easily installed. 


light in weight 
Standard fittings 


are 


allow for turns, branches, elbows, 
changes in elevation, and make odd a1 
gles and tight corners as easy as 


straight runs. 


Fittings and the troug 
are easily bolted together on the 
and may be cut to length with a 
saw. 


Stock 


come in 


troughs are 8 feet 
three widths: 6 
inches and 18 inches. A special] bracket 
that attaches to a standard cable racl 
makes a 


long 


inches, 12 


convenient support for the 


cable trough. 

These troughs may be installed along 
a wall or with other piping 
ceiling of factory buildings. They have 
the advantage over building conduit 


along the 


that telephone cable may be easil) 


stalled or rearranged and _ splic 
any point necessary. 
ee ¢ @ 
A completely new self-contained Ri! 


bridge which permits the direct meas 


urement of equivalent parallel resist 


ance and capacitance of two termina 
networks over an unusually wid ( 
quency range has recently been placed 
on the market. 

This new instrument has a frequency 


coverage of 500 ke to 250 me in eight 


ranges; a resistance range of | U 
100,000 ohms, and a capacitance ge 
of plus 20 mmfd to 
from 0 to 15 


be determined by indirect 


minus 100 mmfd 
Resistance ohms 
means ne 
capacitance range can be increas to 
0 to 120 mmfd by the use of aux 
resonating coils. 

It is claimed that this meter is 
ticularly useful for measuring th: 
formance of and transisiors 
at elevated frequencies, and it als: 


resistors 


vides an extremely convenient to 
the determination of characteristi: 
pedance, attenuation, and 
propagation of transmission lines 


TELEPHONY 


velocit 








PLANT MAN'S 








QUIZ 

















). In the design of a new open wire 


line, should we 


attempt to make all 


spans of equal length? 
a. Te 


span lengths as nearly equal as_ pos- 


is always desirable to have 


sible inasmuch as such an arrangement 
will provide about equal loading of all 
poles in the line. 


It is also desirable to have span 
lengths about equal and measured ac- 
curately so that transposition spacing 
will be correct. 

Span lengths of unequal length are, 


however, frequently justified when the 


line extends over uneven terrain. This 
avoids the necessity of using extra 


long poles to properly grade the line. 
In cases of this nature, the line should 
be measured and all transpositions ac- 
curately located. 

When a transposition is located it 
the center of a span it may be tied in 
m a special type bracket now available 


for this purpose. 


0. Would you 


of stub cables in all manholes of our 


recommend the use 


new underground exchange cable dis- 
tribution system? 
\. It is doubtful if 


necessary in all 


stabs will be 
Neverthe- 
that 


manholes. 


ess, we would recommend stubs 


re used at all locations where it may 
be necessary to make changes, or add 


ranch 


cables, at some future time. 
If stub cables are properly engi 
neered, most count changes and lateral 
cable rearrangements can be made 


\out opening the splices on the main 


cabdies, 


©. Why is the use of a flux consid- 
ered necessary when soldering connec- 
tions on central office equipment? What 


is considered the best kind of flux to 


use 


The wire conductor forms a film 
if «xide when heated in the open air. 
A ‘ux removes the 
pariicles from the 
lere'], and 


and dirt 
surface being sol- 
insures proper fusion be- 
twe-n the metals and the solder. 


oxide 


Risin is a good safe and non-corro- 
sive fux that evaporates quickly when 
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heated, and is generally recommended 
for all telephone equipment soldering. 


Q@. When a ground rod is used on 
a telephone station protector, how long 
should it be to insure proper ground- 
ing? 

A. When soil conditions are normal, 
a 5 or 6-foot rod is generally consid- 
ered adequate. In sections of the coun- 
try where winters are especially severe 
and the ground freezes to a consider- 
able depth, an 8 or 10-foot rod 
be necessary. The longer 


may 
rods should 
also be used in areas where soil con- 


ditions make grounding difficult. 
eee 


. When a wire chief is testing local 
plant, how can he determine when tele- 
phone circuits are crossed with alternat- 
ing current power lines? 

A. Trouble of this nature may usu 
ally be detected by a fluttering of the 
voltmete 


needle near the 


on the dial. 


zero point 
When this action is noted, 
the voltmeter should be immediately 
The 60- 


instantly de- 


disconnected from the line. 


cycle hum also may be 


tected by the listening test. 
e ee 


). Please advise what temperatures 
should be maintained in an unattended 
dial exchange during the winter months. 


A. We suggest that you consult the 
manufacturer of your particular type 
of switching equipment and then fol 
low his recommendations. As a rule, 
however, most dial equipment, if prop 
erly maintained, may be _ successfully 
operated at termperatures as low as 35 
degrees F., and even lower. 

The air should be reasonably dry 
and not be subjected to extreme or sud- 


den temperature changes. 


@. What is the 


height of a room to be used for the 


desirable ceiling 


installation of dial switching equipment? 

A. This will depend entirely upon 
the height of the equipment to be in- 
stalled. 


If the equipment bays are 9 feet in 


height the ceiling should be at least 
11 feet 6 inches. For 11-foot 9-inch 
equipment, the ceiling height should be 
at least 13 feet 6 inches. 

This clearance is consid- 
ered necessary for the proper cabling 


minimum 


between bays of equipment. Ceiling 
height of a room should always be 


measured from the floor to the lower 
side of the girders. 


Q. Will it be satisfactory to install a 
storage battery in the same room with 
dial switching equipment or should a 
separate battery room be provided? 

A. In our opinion, there is no objec- 
tion to the installation of a modern 
sealed-jar type storage battery in the 
same room with switching equipment. 

We have observed a great number of 
such installations down through the 
years and have never had any reports 
of equipment damage due to 
escaping from the battery. 

We are informed that the baffle in 
the modern storage cell 
that 
non-corrosive, 


fumes 


removes all 
moisture so the escaping gas is 

It is also our opinion that storage 
batteries will be better maintained 
when installed out in the open than in 
a separate room usually located in the 
basement. 

eee 


Q. We are experiencing considerable 
leakage in our old porcelain face plate 
cable terminals during wet weather. 
These terminals are good otherwise, and 
we would prefer not to replace them at 
this time. Can you suggest a remedy? 

A. It is our opinion that your trou- 
ble is caused by face plate leakage due 
to moisture accumulation during humid 
weather. 

This type of trouble can usually be 
cleared by first cleaning the face plate 
with a good brush to remove all loose 
dirt, cobwebs, etc. Then the entire face 
plate should be thoroughly washed by 
using a brush and a mixture of four 
parts water and one part alcohol. 


©. We are planning some new rural 


line construction which will initially 
have two metallic circuits on the line. 
Will 
should we use a 4-pin crossarm? 

A. Usually recom- 
mended when a lead will carry two or 


more circuits. 


wood brackets prove suitable or 


crossarms are 


If you 
future, 


plan to add circuits in the 
then should be in- 
stalled now with adequate pin space to 
accommodate the 
ments. 


crossarms 


maximum require- 
Poles should also be of ade- 
quate size to carry the ultimate load. 
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TO FIND OUT FAST if an item is 
carried in stock, a sales clerk merely 
dials the stock clerk’s number and... 



















A Private Automatic Branch Exchange works 
wonders in speeding store operations. It provides 
“quick-as-a-wink”” internal communication and 
fast contact with the outside which step up serv- 
ice and build trade for the store. That's why 
every sizeable store in your area 1s 
source of P-A-B-X business. 


pe tential 


Want help selling P-A-B-X? Our representative 
will be glad to work right with you as you call 
on stores, factories, schools, and other prospects. 
He'll suggest sales stratagems, help you approach 


your prospects, produce sound solutions to com- 
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ep 
eeak 


Kebbbabek 





4PeRKRee 
Ptr ttt) hid 





THE CONNECTION IS MADE IN- 
STANTLY by Strowger Automatic 
P-A-B-X, so that... 


munications problems, and help you clinch orde 


for P-A-B-X service. 


Here's more help, too! We've prepared an 

tractively illustrated 28-page catalog with 
handy guide that makes it easy to pick the rig 
P-A-B-X f for each prospect. It describes our cot 
plete P-A-B-X line—from small models se: 
ing 10 telephones to large ones serving over 2( 
It also gives a full list of auxiliary services, su 
as Night Watchman Service, and Secreta: 
Answering Service. Other telephone men 

building their revenue with P-A-B-X—why 

you? Start by writing for Catalog 4060-B tod: 




















IN A FLASH, the stock clerk gives 


the necessary information. 
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The 


CALLS TO AND FROM OUTSIDE ARE 
HANDLED QUICKLY at a modern attend- 
ant’s cabinet. (In smaller systems, no 
attendant’s cabinet is needed. Calls can be 
“picked-up” at any non-restricted telephone 
and transferred.) 








sp ELECTRIC 
ELECTRIL 


and Developers of the Strowger Step-by-Step “Director” for Register- 
slator Operation . . . Machine Switching Automatic Dial Systems 
hone, Signaling and C ication Apparatus . . . Electrical Engineers, Designers and Consultants 
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tribute: : in U. S. and Possessions: Automatic Electric Sales Corporation 
PPort Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U.S. A. 


























Idaho Independent Granted 
$9,591 Yearly Rate Raise 

The Idaho Public Utilities Commis- 
sion recently granted a $9,591 annual 
rate increase to the Gem State Tele- 
phone Co., Cascade. 

The company serves Donnelly, Mc- 
Call, New Meadows, Riggins and inter- 
mediate points. 

The increase was granted because of 
wage increases given to company em- 
ployes, high cost of winter maintenance 
and equipment replacement needs. 

The increase, which was applied for 
on May 6, will go into effect as soon 
as the company can prepare a tariff 
schedule for the commission. 


Vv 


S.C. Company Asks OK 
Of New Rate Schedule 


It was reported on Sept. 3 that West- 


ern Carolina Telephone Cooperative, 
Inc., Abbeville, has asked the South 
Carolina Public Service Commission 


for approval of a new rate schedule. 
The new schedule requested is some- 
what higher than a schedule previously 
approved by the commission (TELEPH- 
ONY, Nov. 29, 1952, p. 27). 
A public hearing to consider the pe- 


be 


tition was to have been held on Sept. 1 


Vv 


Seeks Rate Raise 

The Lodgepole Telephone Co. 
the Nebraska 
approve rate increases that would raise 


asked 
tailway Commission to 


the company’s annual net income from 
$5,913 to $8,124. 


VV 


Tenn. Company Applies 

The Mt. Juliet Telephone Co. re- 
cently applied for a rate increase and 
a hearing has been held by the Ten- 
nessee Railroad & Public Utilities Com- 
mission, 


VV 
Asks O.K. on Loan 


Sunman Telephone Co. has filed a 
petition with the Indiana Public Serv- 


ice Commission of Indiana for author- 
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ity to borrow $70,000 to be used to 
convert its exchange to dial. The peti- 
tion authority to 


rates following the change. 


also asks increase 


Vv 


Mo. Company Asks Stock Issue, 
Mortgage Notes Approval 
The Public 


mission has received the Sept. 2 


Missouri Service Com 
appli 
cation of the Waco Telephone Co., a 
corporation, for authority to issue and 


sell for 
stock. 


cash 1,230 shares of common 

The company also asked commission 
authority to execute and deliver mort 
gage notes in aggregate of $40,000 to 
Stromberg-Carlson Co., Rochester, N. Y. 


Vv 


Four Illinois Independent 
Companies Sold 
The 


recently 


Illinois 
reported 


Telephone Association 
that Mr. Mrs. 
Charles Hammond, who have operated 


and 


the Keyesport (Ill.) Telephone Corp. 
for the past six or seven years, have 
sold the exchange to Mr. and Mrs. 
Herbert Wilkens. Mr. Wilkens plans 


to rehabilitate the entire outside plant 
in the near future. 
The 


authorized the Schuline Telephone Co. 


Illinois Commerce Commission 


and the Baldwin Telephone Co. to sell 
their properties to the Egyptian Tele- 
phone Cooperative Association, Steele 
ville (TELEPHONY, Apr. 25, p. 62). 
The 
Adair Telephone Co. to 


commission also authorized the 


sell its prop- 
erty to the McDonough Telephone Co- 
operative, Macomb (TELEPHONY, Apr. 
11, p. 40). 


Vv 


Indiana Company Seeks Increase 
Public 
on Sept. 9 was to have heard the ap- 
plication of the Falmouth Mutual Tele- 
phone Co., Inc., for a rate increase. 


Vv 


Indiana Service Commission 


Seeks Higher Rates 


Falmouth Telephone Co., Inc., has 
filed a petition with the Indiana Public 
Service Commission asking for an in- 


crease in rates. 





Virginia Independent Wins 

$64,000 Yearly Revenue Raise 
The Lee Telephone Co., Martinsvill 

va. 


creases designed to return the compan 


recently was granted rate il 
an additional $64,000 in annual re 
enue (TELEPHONY, Apr. 25, p. 64). 
The had sought increass 
that would have given it $116,000 mor 


company 


in rate payments. 

The Lee company serves 12,000 sub 
scribers, 7,000 of them in Martinsvill 
Its other service areas are Stua 
Rocky Mount, Bassett, Boone Mi 
Fieldale, Bachelors Hall and 


A commission 


Ferrun 
spokesman said tl 
new rates are designed to provide 


company with an annual return 
slightly less than 6 per cent on its 


vestment. 


VV 


Turns Down Florida 

Company's Rate Request 
The Railroad & Public 1 

ties Commission denied 


Florida 
has the ap) 


cation of Florida Telephone Co 


general rate increas¢ 


the 
and 


Feb. 


the 


for a 


that 


Ocala, 


grounds company rend 
inefficient” se) 


28, p. 40). 


‘inadequate 
(TELEPHONY, 
commission said 
for the 


crease again when it has improved 


However, 


company could apply rate 


service. 
The company serves some 30 inla 
cities in central Florida. 


In its ruling, the 
the 


mally 


commission §& 
financial 
entitle it to an 
18.359 


company’s position 


would inere 
in rates of Howe 
the 


tion of 25 per cent 


per cent. 


commission said, a penalty re 


“would be fait 


reasonable in view of the inadequ 
and inefficient service” now being 
dered by the company. 

There was only a slight differ 


in the company’s rate base establis! 
by the company and that set by 

the Where 

company proposed a base of $5,854,& 
and with it that its 
earnings are inadequate, the comn 
of $5,479,415. 1 
difference between the two figures ¢ 
mainly of the amount allow 
by the commission for plant under co 


TELEPHON 


commission, in ruling. 


showed 


pres 


sion set a_ base 


sisted 





... and in the independent 
telephone field Ankoseal was 
first with all-plastic cable. It was 
the first to lower the cost of 
installation, to use less materials, 
to be weatherproof, electrically 
superior, resistant to chemicals, 
and virtually moisture-proof. 


These ‘‘firsts’’ have withstood 
the test of time. 


*ANSONIA* 


® 


the FIRST all-plastic telephone cable 


They are the result of sound 
design and quality construction. (>: 
Make your next job Ankoseal. 
Write or phone today for 
detailed information. 


” 


THE ANSONIA WIRE & CABLE COMPANY 


Successor to The Ansonia Electrical Company 


ANSONIA, CONNECTICUT Phone — Ansonia 4-3306 
EPTEMBER 19, 1953 
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struction and for working capital and 
material and supplies. 


Upon the rate base it set, the com- 
mission said it was of the opinion that 
the company“ would be entitled to a 
return of 7 per cent if the service 
rendered by it justified rates and 
charges which would produce such a 
return.” 

The commission also added .13 per 
cent because of the depressing effect 
of the high cost of construction, thus 
allowing a total return of 7.13 per cent. 


Vv 


Mo. Company Asks First 
Rate Raise in 30 Years 
Missouri Telephone Co., Columbia, on 
Sept. 8 offered the Public 
Service. Commission evidence to 
bolster its request for a 52 


Missouri 
new 
per cent 
increase in telephone rates (TELEPH- 
ONY, June 20, p. 38). 

The rate increase, the first asked by 
the company in nearly 30 years, would 
raise annual revenues about $260,000 a 
year, the evidence showed. 

Under its present rates, the company 
expects to earn gross revenues of $950,- 
283 in 1953. If the proposed rates had 
been in effect as of Jan. 1, the revenue 
for the year would have approximated 
$1,207,875, the company’s testimony in- 
dicated. 

The company said the proposed rate 
raise would increase its net rate of re- 
turn from the present 3.86 per cent to 
about 6.96 this year. 

But, the company added, the return 
percentage drop back to 5.72 
per cent by the end of 1954. 


Vv 


N. D. Cooperative Takes Over 
Two Independent Properties 

The North Dakota Public Service 
Commission is reported to have author- 
ized the tural Telephone 
Association to take over the properties 
of the Abercrombie Telephone Co. and 
the Mooreton Telephone Co. 


would 


Barnesville 


The Barnesville company has been 
allocated $1,132,000 by the REA. 
VV 
Two Illinois Companies 
Win Rate Increases 
The Illinois Commerce Commission 


recently authorized rate increases for 
two Independent companies, the Dahl- 
gren Telephone Co., and the Morrison 
Telephone Co. 

The Dahlgren company’s rates affect 
its Belle Rive and Dahlgren exchanges 
and were effective on July 1 (TELEPH- 
ONY, June 6, p. 30). 

The Morrison company’s rates were 
to have been effective on Sept. 1, and 
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affect the company’s exchanges at Ful- 
ton and Morrison (TELEPHONY, June 
20, p. 38). 

A listing of the companies’ old and 
new rates follows: 


Dahigren Telephone Co. 
Net Annual 


Rates 

Old New 
Belle Rive Exchange 
One-party business . $24.00 $48.00 
One-party residence 15.00 36.00 
Two-party business 21.00 39.00 
Two-party residence .... — 30.00 
Four-party residence 12.00 24.00 
tural business ........ 30.00 39.00 
Rural residence ........ 15.00 30.00 


Dahlgren Exchange 


One-party business ....$30.00 $48.00 
One-party residence 18.00 36.00 
Two-party business 24.00 39.00 
Two-party residence 15.00 30.00 
Three-party residence 18.00 18.00 
Four-party residence 12.00 24.00 
Rural multi-party 

ey 39.00 
Rural multi-party 

PEGNNCNIOC. 25 Gb wiciccinceys 15.00 30.00 


Morrison Telephone Co. 
Fulton Exchange 


One-party business ....$51.00 $66.00 
One-party residence 37.80 40.20 
Two-party business 45.00 60.00 
Two-party residence 34.80 37.20 
Four-party business .... 39.00 48.00 
Four-party residence 31.80 34.20 
Rural multi-party 

DUBINGESE ois ve sce ss 45.00 51.00 
Rural multi-party 

COIS x. 5's we wieiss as 37.80 39.00 
Morrison Exchange 
One-party business ....$51.00 $72.00 
One-party residence 37.80 43.20 
Two-party business 45.00 66.00 
Two-party residence 34.80 40.20 
Four-party business 39.00 54.00 


Four-party residence 31.80 37.20 


tural multi-party 


MINCE: bc isciscms css 45.00 54.00 
Rural multi-party 
POSIGONCE. .6.cci cece 37.80 40.80 


Vv 


Neb. Company's Temporary 
Rates Made Permanent 
Temporary rates authorized for the 
Wileox Telephone Co. on June 12, 1952, 
by the Nebraska Railway Commission 
effective Sept. 
1952, p. 


were made permanent, 
1, 1958 (TELEPHONY, July 12, 
10; Aug. 1, 1953, p. 33). 

In its original order the commission 
established temporary rates which 
were to be made permanent upon satis- 
factory completion of a plant rehabili- 
tation program. The 
pleted this program on Aug. 27, 


company com- 


1953. 
Vv 
Ga. Company Loan OK'd 


The Georgia Public Service Commis- 
sion on Aug. 25 authorized the Hawk- 
insville Telephone Co. to secure a loan 
of $120,000 from 
Co., Rochester, N. Y. 


Stromberg-Carlson 


Georgia Co-op Gets REA Loan, 
Rate Increases 

The Georgia Public Service Commis 
sion on Aug. 25 authorized the Pine 
land Telephone Cooperative, Inc., t: 
secure an additional loan from th 
Rural Electrification Administration ij 
the amount of $489,000. 

This makes a total of $1,224,000 i: 
loans that the co-op has been authorize: 
to obtain from REA. 

The commission ordered the 
Pineland sell an additiona 
$16,275 of negotiable equity certificates 
of indebtedness, or a total amount of 
$68,005 of such equity certificates. 


further 
co-op to 


The certificates are to be sold at $35 
each and will 
rate of 


bear interest at an at 


nual no more than 3 


per cent 

According to the commission’s order, 
the 
equity certificates will be used for the 
dial of the 
quired by the co-op. Proceeds will also 
provide for the construction of addi 
tional facilities in rural areas of Ema) 


proceeds of the loan and sale of 
conversion to 


Systems ac 


uel, Johnson, Burke and Candler cour 


ties. 

It was estimated that the company 
would serve 1,478 subscribers. 

On the same date the commissio 
authorized the following rates for the 
company’s Metter, Lexsy, Kite, Twi 
City and Cobbtown exchanges. The 
rates will be effective upon conversio! 
to dial: 

One-party business ............ $5.2 
a2wo-party business ............ 1, 
Four-party business ee 
One-party residence ............ 3.90 
Two-party residence ............ 3.00 
Four-party residence ........... 2 
MATa! UURINOEE .. 666665. a ss cane 4 
Mural TEBIGENCE . «2... 6 cece 

Under the new rates, the total 
nual operating revenues set by 


commission were estimated as $141,8 
the total 
$108,310 and 


nues, $33,510. 


annual operating expens 


the net operating r‘ 


Vv 


Two West Va. Companies 
Ask Rate Raises 

A Bluefield 
crease petition was to have been lh 
by the West Virginia Public Se! 
Commission on Sept. 17. 

The 


creases to 


Telephone Co. rate 


said it sought the 
$141,000 rise 


annual operation costs. 


company 
offset a 


The company estimated the incré 
would $103,600 to its 
local 
yearly from toll revenue. 

The 
heard on 


annual 
$41,° 


add 


come from revenue and 


also was to |! 


Sept. 18 a petition by 


TELEPHON 


Commission 

















8,000 SQUARE MILES SERVICED BY 


FLORIDA TELEPHONE CORPORATION 
New Ocala Plant equipped with 


Here’s another example of telephone progress. 
The Florida Telephone Corporation expanded 
from about 9,000 stations in 1945 to 23,000 
stations in 1952. Eighty-six communities, cover- 
ing approximately 8,000 square miles, are now 
being furnished with telephone service. It is 
significant that the Ocala exchange of the Florida 
Telephone Corporation is completely equipped 
with Exide telephone batteries. 


Only Exide Batteries offer these distinctive features: 


POSITIVE OPERATION: Dependable performance for 
all telephone battery requirements—central office 
and private exchange equipment. 

ADEQUATE RESERVE POWER for emergencies beyond 
normal needs. 


& 
. 
% 


ere a Fae a8 ee 2 RR 


Battery on left is 26-cell FB-23 Exide in hard rubber 
containers. Battery on right is Exide Type PLX in multiple 
cell plastic containers. 


The efficiently designed Ocala exchange is one out of a 
total of 28 exchanges opercted by the Florida Telephone 
Corporation in 15 counties, and is the headquarters 
of the company. 





LOW OPERATING COST: Extremely low internal 
resistance. 

LOW MAINTENANCE COSTS: Water required about 
once a year. No change of chemical solution needed 
during life of battery. 


LOW DEPRECIATION: Sturdy, long-life construction. 


GREATER CAPACITY in a given amount of space 
avoids overcrowding of equipment. 


Various sizes and types of Exide Batteries are avail- 
able in plastic containers. 


Exide is your best battery buy 
for all telephone services. 


{1E ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 2 « Exide Batteries of Canada, Limited, Toronto 
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Meadow River Telephone Co., Rupert, 
for permission to raise its rates. 

The proposed increase is designed to 
produce $2,770 in additional yearly in- 
come. 


Vv 


Three Kansas Companies 
Receive Rate Increases 

The Kansas Corporation Commission 
on Sept. 9 authorized rate increases fot 
three telephone companies. 
with 340 
subscribers, was granted an annual in- 


Linn Rural Telephone Co., 
crease in rates to produce $1,970 addi- 
The 


asked for a $2,022 increase. 


tional revenues. company had 

Linwood Telephone Co. was allowed 
a $2,286 annual rate increase from its 
198 subscribers. The 
asked $2,406. 


company had 

Cawker City Mutual Telephone Co. 
was granted a $1,484 annual rate in- 
crease from 397 subscribers. The com- 


pany had requested $1,899. 
VV 


Pa. Independent Sells 
$1,600,000 in Bonds 
Commonwealth 
Dallas, Pa.., 
first 


Telephone Company, 


sold $1,600,000 of 4 per 


cent mortgage bonds to five in- 


surance companies, it was announced 
recently. 
Direct placement was arranged 


through the underwriting firm of East- 


man, Dillon & Company, New York 
City. 
An officer of the company reported 


the proceeds will be used for expansion 
the 
dial 


and modernization of system, and 


to pay for the current conversion 


program. 
Vv 


N.C. Independent Asks 

Rate Raise Approval 
The Albermarle 

sept. 9, 


Télephone Co., on 
the North 
Utilities Commission for 


asked Carolina 
permission to 
increase its rates to bring in an addi 
tional $32,511 a year. 

The company said it needs the addi 
tional revenue to meet higher costs and 
to complete an expansion program. 

In its petition, Albemarle Telephone 
stated that its 
in May, 1950, 
below” 


present rates were set 
and 


for 


are “considerably 


those “similar services in 


communities.” 


Vv 
Mich. Company Gets Rate Raise 


Co. 
granted a substantial increase in rates 
by the Michigan Public Service Com- 
mission. 
Aug. 1. 


30 


many other similar 


Sterling Telephone has been 


The new rates went into effect 


Columnist, Magazine Feature 
Southern Bell President 

A recent address before a group of 
college students by Fred J. Turner, 
president of the Southern Bell Tele- 
phone & Telegraph Co., extolling the 
virtues of business and the private 
enterprise system, was featured in the 
regular column of Dr. Charles L. Allen 
in the Atlanta Constitution, which, in 
turn, 


) 


the “Column of 
the Year” by Dirie Business, a leading 
South. Hu- 
founder of 


was selected as 


business 
bert F. 
Dixie 


magazine of the 


Lee is editor and 


Busine 8S. 


Dr. Allen had the following to say 
about Mr. Turner’s address: 


“Fred Turner, president of Southern 
Bell Telephone & Telegraph Co., said 
some things to a group of college stu- 
dents recently that I wish every young 
person in America could hear. In fact, 
some older people need to hear what 
he said, too. There are a lot of mis 
guided people around the country who 
delight in talking about the evils of 
big business. Often they do not know 


what they are talking about. But Mr. 
Turner does know what he is talking 
about and therefore, I listen to him. 


“He said: (1) We need to understand 
the function of business. It is the means 
by which mankind acquires the goods 


and services necessary to sustain life 
itself. Business is the system by which 
the great God-given resources of this 


earth have been developed and adapted 
for man’s benefit. 

‘“*(2) Business morality is no different 
from the morality that rules the rest 
of life. Some people get the impression 
that it is all right to cut moral corners 
with the excuse, ‘This is 
But more important than profit in 
business is principle. I was glad to 
hear the president of a great corpora- 


business.’ 


tion say that. I believe the heads of 
most of our big business enterprises 
agree with him both in theory and 


practice. 

‘(3) Business management is a stew- 
ardship. It has obligations to its custo- 
mers, to its employes, to its investors. 
To properly discharge its 
to those three great groups, 
must make a _ profit. We sometimes 
hear people speak of profit-making as 
something akin to immorality. But 
without profit, no business can live up 
to its stewardship. 

(4) Business has high ideals. Some 
people never think of business as _ be- 
ing idealistic, yet without ideais busi 
ness would fail. In every great business 
enterprise there are intangibles woven 
into it which inspire both management 
and labor to actions far beyond the 
eall of duty. He says the most impor- 
tant element in any business is the 
character of the people connected with 
it. 

“I worked for a time since I have 
been in Atlanta for Southern Bell. As 
I came to know the people of that cor- 
poration, I was proud to be one of 
them. Wherever I spoke across the 
South, when I would mention working 
for the telephone company, some of the 
finest people of the community would 
introduce themselves to me and proudly 


obligations 
business 





The 


say they were with the company. 
vast majority of the more than 50,00( 
employes under Fred Turner share his 
spirit and sentiments. 

“And not only is it true with that on: 
company, it is generally true with ou 


great business enterprises. I like ou 
system of free enterprise. I think it i 
the best way and whatever I might d 
to support the American way, I ha; 
pily do. Thank you, Fred, for what yo 
are and stand for.” 


Busin: ss 
“The 
list of 
1949, 


compose 


Dixie 


elect 


Each invites 


Man of tl 


year 
readers to 
South” leading 
erners 1951, 1952 ar 
1953 Dixie Busine 


‘“‘South’s Hall of Fame for the Living 


from a sout! 
named in 
who 
Among the “hall of fame’”’ 
the 
Brorein, Tampa, Fla., 


yroup a 


following telephone men: Car] 


president of 


Peninsular Telephone Co.; Hal S. D 
mas, vice president of the Americ 
Telephone & Telegraph Co., and f 
merly president of Southern Bell T« 


phone & Telegraph Co., and Mr. Tur 


VV 


S. D. Co-op Rebuilds 
Acquired Lines 


Work on improvement f about 
miles of rural telephone lines it 
der the work of directors and men 
of the newly formed Ips Vic! R 
Telephone Association, it 1s report 

The new company takes ove} 
linés operated for years by Fred k 
zler of Ipswich. 

The company was incorporated 
capital stock under the laws of S« 


Dakota and is to be yperated oO! 


profit basis. At a recent organizat 
the following officers were nan 
President, Don Wagner; vice pres 

Alfred Petersei secretary, Frat 
Kraft, and treasurer, Glenn Willis 
The officers will serve on the boat 
directors with these other memb 


Byron Jones, Elmer Richards, Jol 


Meier, Alfred Olson Edrick 


] 
ana 
now, 
Members of the newly-formed ¢ 
corporation took over the operatio 


the lines on June 20, it was stated. 


replaced the Kranzlet 
the 


phone Co. and about 40 


company 


known as Rural Exchange 
miles of 
formerly under the Northwest Mu 


Telephone Co. 


Vv 
PUC Auditor Joins N.C. Compa 


It was recently reported that W 
Cleveland, 
North 


auditor with 


Utilities 


former 


Carolina Commiss 


has joined the Monroe (N. C.) 1 
phone Co., as assistant to Mana 
Sam Phifer. 
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aintenance Testing Equipment 


By JOHN A. BRACKEN 











N ELECTRONIC device exten- depends on the EMF; extent of ioniza- 
sively used in the operation of PART 66. The preceding article tion of the gas; distance between, and 
telephone equipment, is the cold in this series appeared in the condition of, the electrodes; the shape, 
cathode vacuum tube, which, because Sept. 5 issue, page 26. size and nature of the enclosure and 
ts ability to function under wide gas filling; and the composition and 
changes in current values, readily pressure of the gas, the latter being 


serves as a voltage regulator, rectifie? such as to meet the electrical charac 


electrodes in an evacuated enclosure 



























































relay. . ; teristics of the tube. 
. containing a mixture of gases not 
Cold cathode tubes are made in vari- chemically changed by electronic action, As a relay, the cold cathode tube 
forms and sizes, are filled with a such as neon, argon or helium gas, the PoSsesses such advantages as: 
xture of rare gases, and contain two EMF will cause the gas molecules to 
be broken up into positive and negative 
units respectively. 
The positively charged units move 
{= -A to the electrode charged with negative 
potential, while the negatively charged 
A a ad -C inits go to the electrode charged with 
positive potential, thus constituting the 
i | shicapo star ay re 
G a® | conducting circuit. However, very little 
conduction occurs in the tube until the 
~ 8 i eae : ) 
at applied EMF exceeds a certain value, 
+ i 5 a, essentially the ionization voltage of the 
gas. From then on, any increase in the 
li — 1] ; 
~ applied voltage will cause the current 
As ANODE B= BASE 
D= GLASS BULB — 
G=GAS T= TERMINALS (1) Durability. 
(2) Inexpensiveness. 
120000 (3) Low depreciation rate. 
Fig. 1 (4) Small space requirements. 
OHM »# (5) High speed of operation (oper 
more elements known as anode and RESISTOR ates immediately, without preheating). 


(6) Very small current requirements 
(fraction of an ampere). 

(7) General adaptability for auto 
matic operation. 

(8) Noiselessness. 

(9) No moving parts to adjust. 

(10) Possibility of being installed 
in any location or position. 

(11) Being quickly and easily re 
placeable. 


hode electrodes. 
The tube operation 1s based ipon the CONTROL 
A 


ciple of the conducting and non 


CATHODE 


ducting properties of a gas between 
ositely charged electrodes. 
or example: When an EMF is ap 


d between the terminals of two 





Fig. 1 represents a typical cold 








cathode tube constructed as a triode de- 





Fig. 3 





to rise to a dangerous level, resulting 
in serious damage to the tube. 
Inasmuch as the tube cannot protect 
itself against an excessive current, a Q tei 
resistor of about 120,000 ohms is con | 
tained in the base and connected be 
tween one terminal and one electrode, 
called the control electrode. This re- 





sistor not only prolongs the life of the 








tube, but prevents the applied EMF 
from causing the current flowing in the 














tube to reach a destructive value. 
q During normal operation, the amount 
Fig. 2 of current passing through the tube Fig. 5 
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Fig. 6 


signed to function as a relay. Due to 
the ionization of the gas in the tube, 
flare to be emitted 
when the either 
placed in an opaque container or is 
coated with black paint to conceal the 
flare. 


‘ausing a glow or 


energized, tube is 


Figs. 2 and 3 illustrate symbols used 
on circuit drawings to represent a cold 
cathode tube. The theoretical 
tion of the tube is as follows: 
the 
connected to 


opera- 


electrodes are 
poles of a 48-volt 


control 
the 


Suppose 


D. E. LaMaster Named by 
General of Illinois 

Dd. 2. 
general 
the 


to succeed 


LaMaster has been appointed 
commercial superintendent of 
General Telephone Co. of Illinois 
Ws: Es 
the 
of California. 
for 

Illinois, he 


Luck, who has been 
Telephone 
held the 
and 


General 
Mr. Luck 


years 


transferred to 
Co. 
position several before 
associated 


of Califor- 


going to 
with the 


was 

General company 

nia. 
Mr. 


area 


LaMaster formerly was eastern 
for the Tele- 
phone Directory Co. He has been with 
the Telephone System 
1937, when he became a salesman for 
the Directory Co., 
covering Indiana and Kentucky. From 
1938 to 1947 he was state supervisor 
for the General directory company in 
Illinois. He then 
division located at 


manager General 


General since 


General Telephone 


was advanced to 


supervisor Lafay- 


ette, Ind., for the states of Indiana, 
Michigan and Kentucky. In 1950 he 
was made eastern area manager. 


Vv 


Three TV Stations Added 
To Bell System Network 
Three 
nected to the Bell System’s nationwide 
network facilities on Sept. 1, according 


television stations were con- 


to an announcement by the Long Lines 
Department of the American Telephone 
& Telegraph Co. They were WNOK-TV, 
Columbia, S. C.; WMIN-TV, Minne- 
apolis, Minn., and WTCN-TY, St. Paul, 
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battery as shown in Fig. 4. Owing to 
the low voltage of the battery, the tube 
will not ionize. 


However, the tube has a nominal con- 
trol-gap breakdown EMF of 70 volts. 
Therefore, when the tube is connected 
to the 70-volt battery as in Fug. 5, 
current flows between the control elec- 
trodes as indicated by the milliammeter. 


By breakdown EMF is meant the 
voltage required to initiate ionization 
of the gases in the tube in 
start current conduction. 


order to 


Although the 120,000-ohm resistor in 
the control electrode circuit reduces the 
value of the current to a 
perhaps less than one milliampere, this 


minimum, 


very small current is sufficient to pro- 
duce ionization of the gas. 


In Fig. 6, in addition to the 70-volt 


ionizing battery, a 90-volt battery is 
shown connected in series with the 
milliammeter and tube. Ionization is 
set up and current is flowing in the 
control circuit as indicated by the ar- 
rows. Yet no current flows in the 
main circuit between the anode and 


control electrode, because the negative 


which 


Minn., 


areas already receiving network service. 


represent additions in 


Long Lines said network programs 


for Columbia’s second station are car- 
video channel from Char- 
Columbia. A 
the 


& Telegraph 


ried over a 
lotte to 
structed by 


link, con- 
Southern Bell Tele- 
Co., provides in- 
the 
company building in Columbia and the 
WNOK-TYV studio. 

Network the Minne- 
apolis and St. Paul stations are tapped 
off the radio 
route at Des Moines, Iowa, and carried 


local 


phone 


terconnection between telephone 


programs for 


transcontinental relay 
from there over intercity facilities to 
the telephone building in Minneapolis. 
Local facilities installed by the North- 
Bell Telephone Co. carry the 
programs to the 
transmitter site. 


western 
from Minneapolis 

Network 
161 


available to 
States. 


service is now 


stations in the United 


Vv 
Kansas Co-op Applies 
For State Charter 


HAV Cooperative, Inc., 
Athens, Kans., on Aug. 22 applied for 


Telephone 


a state charter. 

The company would serve communi- 
Henderson, Anderson and Van 
Zandt counties. 


ties in 


The incorporators are Jack Minton 
of Tennessee Colony; C. E. McElhaney, 
Athens; John A. Palestine; 
taymond Coker, Athens; Jack Owen, 


Barnes, 























Fig. 7 


pole of the 90-volt battery is connect: 
to the anode. 

For the 
circuit 


flow in the ma 
the 


cathode, the polarity of the anode mu 


current to 
gap between anode a 
be positive with respect to the catho: 
when the tube is ionized by the passagy 
of current in the control circuits, as 
rag. 7. 


(To Be Continued ) 


Athens; C. D. 
and Carl Cooper, Elkhart. 


Briggs, Ben Whee 


The application calls for ineorp 
tion of the cooperative as a non-p 
corporation to provide telephone sé 
ice in the three counties. The princi 
office will be in Athens, and the boa 
of directors will consist of seven n 


bers. 
VV 


Acquires Control of 
Wisconsin Independent 
Howard Teasdale has 
trol of the Monroe 
Sparta, Wis., and is the new presi 


acquired <¢ 


Telephone 


and general manager. 


Mr. Teasdale is a nephew of 
late State Senator Howard Teasd 
one of the company’s founders, 


his recent acquisition was part of 
settlement of the 

The stock is 
Teasdale, 
retta and 
who is now vice president. 


estate. 
Ho 

Mrs. 

Teas 


They 


senator’s 
held by 
Minnie, 


Joseph 


now 
his wife 


Teasdale, 


the directors. 


Freedmont F. Johnson, a com} 


accountant, was named assistant 
ager. 


Mr. Teasdale had been com 
manager, but resigned in 19435. 


Vv 


>> “Preservation of 


enterprise 


the U. 8S. ft: 


system depends upon ‘ 
intelligent acceptance of a few bur 
along with the tremendous rewards. 


(Calif.) Daily Repo 
TELEPHON 


Ontario-Upland 
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IN THE DAYS OF THE ROARING WEST 


— . In the 80’s, line crews, at best, were meagerly equipped. And — as the 
= ie | =< . 5 ° ° . 

Ca === f S Frontiersmen of the period looked on pole lines primarily as a handy 
~- 2 } ||| === source of firewood, wire and six-gun targets — it took both strong 
backs and ingenuity to build and maintain them. Telephone companies, 
therefore, soon realized the importance of equipping crews with all 
of the tools and materials needed for any pole-line emergency. 





. I, . . . . . . 
ay. Since the beginning of telephony, Graybar has supplied and distributed 
, _ the best-known lines of tools to your industry. And, today, 

we Graybar can provide everything you need to equip a truck or trailer — 


drawbars and towing hooks... derricks, hoists, and jacks... cable 
spinning and underground equipment 
... power and hand tools. 





DOUBLE-PURPOSE TRAILERS 


You'll find this convertible cable reel and pole trailer a particularly valuable 
piece of equipment if you do not require full-time use of two separate units. 
Easily converted with simple hand tools, it is available in 2 models: 

for 34- 38-inch reels, and for 44- 48-inch reels. In addition, Graybar 
distributes a complete selection of standard’ pole dinkies, heavy-duty 

pole trailers, and cable-splicer carts. 


q 342 YEARS 
a OF EXPERIENCE 


A TRULY PORTABLE DIGGER 


The Adams “PE” digger drills holes 9’ in 
depth at a range of 15’ from any truck car- 
rying a pole derrick. The 8 h.p. engine 
clamps on the truck bed and _ transmits 
power to the auger through a flexible shaft 
and mercury clutch assembly. No power 
take-off is needed, nor can the motor be 
talled. The digger operator has complete 
control over speed, direction and depth. 
For complete details on the low-cost, labor- 
aving “PE” digger, check with your local 
Graybar Representative. 











BA SB ws == 
For technical help on pole-line construction 
or central station problems, feel free to con- 
sult one of the 19 Graybar Telephone Spe- 
cialists — you'll take advaritage of over 342 
- combined years of service in your field. 


~ 


~~ 


274-239 


GRAYBAR ELECTRIC CO., INC. 
Executive Offices: 
Graybar Building, New York 17, N. Y. 
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NOONE THIEDINE 0, 


nNAPPANEE'S 
NEWEST CONTRIBUTION 


ARTISTS HALL game 








MAX GWIN (right) showing a friend one of his TELEPHONY cartoons in Nappanee Telephone Co. 1952 exhibit. 















Localizing Telephone Exhibits 


Nappanee (Ind.) Telephone Co. sponsors two displays featuring 
PE I I peta 7 


six Nappanee artists who have made the “big time.” 


Finds emphasis 


on subject of local interest builds good public relations and attracts 





HEN telephone companies are 
called upon to sponsor exhibits 
in local expositions, fairs, an- 

niversary celebrations, etc., sometimes 

they find it difficult to work up displays 
that will attract interest and play up 
some point of local interest and pride. 
From a public relations standpoint, 
emphasizing accomplishments of some 
individuals or groups in addition to 
featuring the telephone company and 
its service, is always desirable. 
One Indiana telephone company—the 

Nappanee Telephone Co.— has shown 

what can be done by way of featuring 

a subject of local interest as the cen- 

ter of exposition exhibits. 

We thought 


company would be of interest to other 


the experience of this 
telephone companies and we are telling 
the following 


Stoops, president of 


words of 
the 


its story in 
Donald H. 


company : 
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more attention than customary straight telephone company exhibits. 





“An old adage, ‘A picture is worth 
a thousand words,’ is as true today as 
One might twist another 

West and 
thar 


in time past. 
saying from our own 
them 


say, 


‘Thar’s gold in words.’ 


“This small Hoosier town, Nappanee, 
population 3,400 and 1,775 telephones, 
is unique in that it has produced six 
national 
will 
on—if you read on. 


artists of and whose 


works you 


repute 
recognize as you read 
“This is the story of the latest local 
recognition 
and name His 
toons have appeared in TELEPHONY and 
However, be- 


achieve national 
is Max Gwin. 


artist to 
his car- 
many other publications. 

telling Max | 
give a short resumé of his five prede- 


fore about would best 


eessors, all living and working. 


“Other than mentioning it at this 
point, I shall deliberately omit any 
comment on the heartbreaking years 








these men spent prior to achieving 
their present estate. 

“Merrill 
scene, draws a strip called “Freckles 
His Incidentally 


strip has run continuously for 38 years 


Blosser, first on the _ local 


and Friends.” this 

which makes a near record in itself 
‘Blosser 

school 


was expelled early in his 
high for spending too 
much time making caricatures of the 
teachers. Upon being expelled he shook 


career 


his finger in the principal’s face and 
came up with an all too true remark: 
‘In five making more in 
two weeks than you make in a year.’ 


years I’ll be 


Blosser was Henry 
turned out to be the only 
artist in the Nappanee 
group of artists. Before color pho'og- 
raphy became what it is today Henry 
did, in oil, the mouth-watering dishes 
around which the Meat Packing Insti- 


TELEPHONY 


“In school with 
Maust 


commercial 


who 

















local 





tute and Kraft Foods built their ad- 
vertising. 

“Another artist, Francis Parks, son 
of a Presbyterian minister, has worked 
for the Hearst newspapers in the ca- 
pacity of editorial cartoonist. Currently 
he is with the San Francisco Call Tele- 
gram. His productions are tops from 
an artistic as well as idea portrayal. 
Many of his cartoons are reprinted in 
the largest eastern papers. 
Fred Neher. 


“Comes next Fred usu- 


has a half 


ally page of assorted car- 
toons under the caption ‘Life’s Like 
That.’ Until recently he worked in 
the New York area. A few years ago 


he decided to look around the 


U.S.A. and search for the spot to settle 


over 


educate his 


and two sons. Boulder, 
Colo., was his choice. Here on several 
acres at the north edge of town he 
built a new home in which his studio 


is located. 
no introduction is 


Smoky 


“Certainly needing 
Bill Holman 


ne of the best known comic characters. 


whose Stover is 


Those who best know Bill say he is 
te as much a character as his ludi- 
us brain child. A Christmas card 


m him a year ago was of Smoky. 


Envelope containing the card was rub- 
ber stamped ‘Notary Sojac.’ What sig- 
ficance this has, as well as 1506 Nix 


Nix, I have no idea and, they tell me, 
e probably doesn’t know either. 

‘So, from Blosser to Holman covered 
riod of approximately 10 years, o1 
m 1912 to 1922. And up to 


ears ago we thought the art phase in 


three 


had ended. 
After a 27 


ring Max Gwin’s signature began to 


Nappanee 


year interval cartoons 


View of Nappanee Telephone Co. 





D. H. STOOPS 


appear more and more frequently. Max 


grew up on a farm near Nappanee, 
but the work involved irked him to no 
end. After a stint in the Navy and 


customary art training in Chicago his 
first work was with the Prairie 


His 


him to burlesque, in 


Fa rye? 
as assistant art editor. farm ex- 
perience enabled 
picture, many amusing situations the 
farm reader appreciated. 

Max 
building up a 
other than 
papers, Max’s 
were first introduced to the telephone 
field by TELEPHONY a ago, 
his clientele in this industry has grown 
to include AT&T, Chesapeake & Poto- 
mac Telephone Co., Illinois Bell Tele- 
phone Co., Michigan Bell Telephone Co., 


the time with 


Farmer he 


“During was 


Prairie was 


good free-lance business it 


farm Since cartoons 


few years 





-acific Telephone & Telegraph Co. and 
Southwestern Bell Telephone Co. 

Max now sells his work to more than 
100 
journals to, 


publications ranging from trade 
and including, 
tional magazines as Collier's. 

Two years ago Max 
Betty, moved back to 


abandoned filling station was converted 


such na- 
and his wife, 


Nappanee. An 


into an attractive studio which, except 
for drawing board has more of the ap- 
business office. 


pearance of a modern 


In this room Max spends his working 


day which begins at 7:30 a.m. Until 
noon he paces the floor only stopping 
to jot down ideas. After lunch he pol- 
ishes up his morning sketches and 
finally discards all but a few, which 


are offered to appropriate publications. 
“In 1949, the Nappanee Junior Cham 
ber of Commerce sponsored a Diamond 


Jubilee celebrating the town’s found 


ing. The Nappanee Telephone Co. 
sponsored a double booth exhibiting 
some of the works of the first five 
Nappanee artists, Max Gwin ‘not hav 


ing quite arrived.’ Last year at a local 


exposition we did about the same thing, 


but we featured Max’s work. At both 
affairs our exhibit was the most out- 
standing from the local interest stand 
point. 

“Undoubtedly most telephone com- 


panies, confronted with the problem of 


exhibiting at fairs of one kind or an- 
other, could come up with a good public 
relations move by displaying the work 
individual or organiza- 


of some local 


tion.” 

[EDITOR’S NOTE: The 
lustrating the article on page 17 of this 
hy Mar Gwin. ] 


drawing il 


issité was made 


exhibit at 1949 Junior Chamber of Commerce jubilee celebration. 





WAPPANEE Joe ARTISTS) 


Be if 
at vi 














Trouble 
Clearing 


(Concluded from page 18) 





so placed in the truck that it will not 
receive further damage. At the end of 
the day these sets should be left at 
the “instrument shop” to be thoroughly 
tested and reconditioned. Only new or 
reconditioned and refinished sets should 
be installed. 

We mentioned “style” in connection 
with telephone instruments. Fortu- 
nately the telephone makers never 
started the practice the automobile 
makers have—producing a new model 
each year which makes last year’s car 
look out of style. 

The greatest change in telephone 
style occurred when the handset re- 
placed the separate transmitter and 
receiver. That was a good change, 
though a costly one for the operating 
companies. 

Since that time there has been a 
gradual improvement in the appear- 
ance of the handset and its mounting 
but we do not know of any handset or 
handset mounting made since that time 
that could now be called completely 
out of style. 

Older type telephones with separate 
transmitters and receivers should not 
be installed anywhere. However, an 
old style metal or wood wall set, which 
has had its switch hook modified to 
take a hand set and its transmitter 
arm removed, is usually acceptable in 
such places as garages, factories, ma- 
chine shops and lumber yards. A tele- 
phone company may find an outlet fon 
some of their older sets at such !oea- 
tions. 

The magneto set is a problem, be- 
cause most companies using magneto 
sets expect to convert them to common 
battery in the not-too-distant future. 
They, therefore, hesitate to invest in 
new magneto sets. 

One “out” is to buy convertible sets. 
This may be the best for sets to be 
used in town. 

Another plan (especially for rural 
lines) is to refinish the old wooden sets 
to look like new, and to equip them 
with handsets. If we lived in a mag- 
neto area, we would prefer such a set. 

An old-fashioned magneto wall set, 
with its big 5-bar generator and its 
large external gongs that can be heard 
all over the house, is a wonderful in- 
strument for a farm home. We believe 
that a company will find such sets ac- 
ceptable by many of its rural cus- 
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tomers. Then, when the time for con- 
version comes, the company can buy 
the latest common battery or dial tele- 
phone. 

The program which we have outlined 
hinges on each company having a shop 
where telephone sets may be refinished, 
reconditioned, and thoroughly tested. 
We will have more to say about such 
a shop in our next article. 


Vv 


Long Lines Plans More TV 
Channels on Midwest Route 

The Long Lines Department of the 
American Telephone & Telegraph Co. 
announced on Sept. 4 that the company 
was seeking Federal Communications 
Commission authority to install addi- 
tional microwave transmitters on the 
Chicago- Milwaukee- Minneapolis radio 
relay system. 

Long Lines said the proposed trans- 
mitters would provide two television 
channels from Chicago to Milwaukee 
via Palmyra, Wis., which, about 88 
miles north of Chicago, is the junction 
point on the tri-city system. A third 
channel covered in the application 
would provide a video link from the 
junction station at Palmyra to Min- 
neapolis. 

Interconnection with the Bell Sys- 
tem’s nationwide television network fa- 
cilities would be made at Chicago, the 
report said. 

The two projected video links from 
Chicago to Milwaukee would supple- 
ment other microwave channels carry- 
ing network programs to this area. 
These channels would also feed net- 
work programs to proposed northbound 
television channels linking Milwaukee 


to Green Bay and Oshkosh, Wis. 


VV 


Engineer G. K. Haspel Retires 
After 47 Years Service 

G. Karl Haspel, British Columbia 
Telephone Co., Vancouver, automatic 
equipment engineer and a key man in 
the company’s dial expansion program 
since 1929, retired recently after 47 
years in the telephone industry. 

Born in Indiana, Mr. Haspel began 
his telephone career while still in high 
school. He worked for Automatic Elec- 
trie Co. of Chicago for 10 years, “trav- 
eling’”’ to the four corners of the globe 
via blueprint and slide rule while en- 
gineering automatic telephone installa- 
tions for Australia, New Zealand, 
Japan, Germany, Belgium and various 
parts of South America. 


VV 


“Personal liberty is the paramount 
essential to human dignity and human 
happiness.””-—BULWER-LYTTON. 
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For Central Office 
and Private Branch 


Exchange Equipment 


This is proven daily in exchanges oi every 
... for over 60 years Exide Batteries have 
serving the Telephone Industry the Mf 
chester positive plate with its exclusive bu 
type construction provides excepti 
life . . . latest developments on molded 
jars permit compact space saving instalié 
. . . heavy terminal posts with copper ins 
provide extra conductivity for sustaified ¥ 
age at high discharge rates . . . micropol 
rubber along with slotted plastic separa! 
are impervious to chemical and « 





actions . . . plastic spacers assure plate a 


ment... for assured dependabilit ng 
and low-cost maintenance use Exide Manclf 


The Electric Storage Battery 
Philadelphia, Pa. 


1888... Dependable Batteries 
for 65 Years... 1§ 
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caleading Manufacturers... 
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: Toronto, Canada 
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The superior tensile properties inherent in steel 
are used to full advantage in Crapo Galvanized 
Strand. The tightly adherent zinc coating applied 
by the Crapo Galvanizing Process provides last- 
ng protection against corrosion, and prolongs the 
life of the strand. Controlled ductility makes 
Crapo Strand easy to work and to serve. Low 
t cost and low yearly cost result in important 


economies for operating companies. 
of Crapo Galvanized 


Steel Strand is being demonstrated constantly by 


There iS 


The all-round dependability 


utstanding performance in service 


ze and grade for all practical needs 


COOK type O scéb-station protector 


This single circuit protector, 
equipped with fuses and lightning 
arresters, is unexcelled for either 
ndoor or outdoor use. Special 
Cook-engineered features include: 


Heavy white ~~ ane de- 


signed to prever 


porcelain 
surface leakage 
between current-carrying parts 


—_ high-potential dischargers 
tha it will not ground | the line. 


fuse and arrester 


Phosphor bronze 
springs, zinc hood, Everdur studs 
ind washers. Hood is grounded 


when in place. 


Choice of types and lengths of Cook 
Telephone Fuses. 


Chicago, Ill. 


* 
Kansas City, Mo. 
Atlanta, Ga. 

* 
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LONG LIFE—LOW COST 





STROMBERG-CARLSON 


ROCHESTER + CHICAGO + ATLANTA + KANSAS CITY + SAN FRANCISCO + TORONTO 


-ANSONIA:) 


Kose 


A 


the moder, all- 


stains dtaailinaaiaitie 


saves three ways— 


1. Lower first cost 
2. Lower installed cost 


3. Lower maintenance cost 


Available for aerial, duct and direct 
burial use. For complete informa- 


tion contact your nearest Stromberg- 


Carlson Field Office. 
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STEMS + TELEVISION, RADIOS AND RADIO-! 


THE ANSONIA 
= WIRE & CABLE 





OBITUARIES 

J. C. MITCHELL, 64, president of the 
Seneca (Mo.) Telephone Co., died sud- 
denly of a heart attack on Sept. 3. 

He is survived by his widow, Edith 
M., and one son _ serving with the 
Armed Forces in Korea. 

WILLIAM H. WEAVER, Lafayette, Ind., 
line foreman of the General Telephone 
Co. of Indiana, died Sept. 8 after un- 
dergoing surgery. 

Mr. attained the age 
of 65 on Sept. 1, would have completed 
45 years of service with the General 
company on Sept. 4, all of which was 


Weaver, who 


spent in the Lafayette plant depart- 
ment. Mr. Weaver’s retirement from 
active service with the company was 


to have been effective Oct. 1. 


FRED LANGE, 51, Lafayette, Ind., 
general building engineer of the Gen- 
eral Telephone Co. of Indiana, 
Aug. 22. Mr. Lange had been employed 
by the General company since Dec. 1, 
1944. Prior the 
Mr. Lange was employed by 


died 


to joining company, 


General 


Telephone Co. of Wisconsin. 

MAURICE D. KEENAN, 49, assistant 
wire chief of the Rochester (N. Y.) 
Telephone Corp., died Sept. 4 after an 
illness of four months. Mr. Keenan 


joined the Rochester company when he 
was 19. 


Vv 


Exide Establishes Two 
Operating Divisions 

Establishment of two company oper- 
ating 
motive 


industrial and 


been 


divisions auto- 


has announced by S. 
Wyman Rolph, president of The Elec- 
tric Storage Battery Co., manufacturer 
of Exide batteries. The action furthers 
plans, including improvement of phys- 
ical facilities, which have been under 
development for several years. 


Roland Whitehurst, vice president 











The newly installed message center at Cook Electric Co.'s main plant in Chicago handles all local, 


long distance, inter-plant, mobile radio, and PBX telephone traffic. 
call, alarm, and the PA call systems are also attended. 


in the duties of the three operators. 


and director, has been appointed gen- 
eral manager of the company’s new in- 
dustrial products division. Heading the 
new automotive products division 
is Robert L. 


as 
general manager Sommer- 
ville, formerly assistant general sales 
manager. 

“Because of the different 
our industrial 


natures of 


and automotive busi- 


nesses,” Mr. Rolph said, “we first sep- 
arated our manufacturing facilities and 
recently the 
This last step is best integrated 


more engineering func- 
tions. 
and our over-all effectiveness 
further going 


further and establishing two operating 


even 


increased by one step 


divisions—one for industrial products, 

the other for automotive products.” 
Each division is headed by a general 

for 


engineering 


manager responsible sales, manu- 


facturing, andi related 
functions. 


“These men and their staffs now can 


full 


problems 


to the 
with 
Majo) 
departments, 


devote their attention 


ticular involved 
Mr. Rolph said. 


auxiliary 


products,” st 


and such 


comptroller’s, industrial relations, 


retary-treasurer’s and purchasing, 


main largely unchanged and will ce 


tinue to provide the line organizat 


with specialized guidance and ass 


ance, he indicated. 


General managers of both auton 


products and industrial products 


sions will report to Carl F. Norbe 
executive vice president. W. C. | 
gang, now manager of the compat 
Chicago factory, will be assistant 


of the 
in the 


eral manager automotive 


ucts division structure 

The 
appointment of L. 
of 


merly 


new 


also 


M. 


company announced 
Gay as mal 
branch. Mr. 
of Exide’s 
branch, replaces W. P. Roche, 


its Cleveland Gay, 


manager Cinen 


whe 





With 
Brand Reflective 
Sheeting 


"Scotchlite'' 


Used extensively in Ohio, Indiana and 
Illinois. 








BOOTH AND DIRECTIONAL 


s 
@ LONG-RANGE VISIBILITY 
@ 
@ 


P. AND A. MANUFACTURING CO., SPRINGFIELD, OHIO 


STEP UP YOUR ROADSIDE Pay Station USAGE 
with 
P. ano A. BRILLIANT REFLECTORIZED SIGNS! 


APPROACH SIGNS. 


WEATHER-RESISTANT; LONGER LASTING. 


. DAY OR NIGHT. 


EYE-STOPPER REFLECTORIZED BRILLIANCE. 
TELEPHONE TODAY FOR COMPLETE CATALOG. 


TELEPHONE 
4.0189 
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TELEPHO? 


pa 


the 


The TWX, Western Union, Auto- 
Travel and hotel reservations are included 


all 


re 











a 
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‘24 REVENUE 


FROM OUTSIDE TELEPHONE BOOTHS 
- with 


* Ss ELECTRONIC 
Light Watchman 


lights on at dusk... 
lights off at dawn! 
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SERIES OF BOOKS ON 
Foremanship and Supervision 


by HARRY C. WALKER, Ph.D., Plant Training Supervisor 
SOUTHERN BELL TELEPHONE AND TELEGRAPH CO. 


in these three books Dr. Walker gives us the fruit of 
a quarter century of experience as a craftsman, 
foreman, engineer, supervisor, conference leader and 
teacher in industry. Written in simple, straightfor- 
ward English they have been recognized as outstand- 
ing manuals for training foremen and supervisors. 


tw ORAL EXPRESSION IN SUPERVISION is designed to 
aid the foreman in making talks to his men, leading 
onferences, teaching industrial subjects and holding 
interviews. $1.00 each. 


*& THE FUNCTIONAL ELEMENT IN SUPERVISION is a 
asic analysis of the foreman's duties. $1.00 each. 


« THE HUMAN ELEMENT IN SUPERVISION is an appli- 
ation of the principals of personnel counselling to 
oremanship. $1.00 each. 


TELEPHONY PUBLISHING CORP. 


08 SOUTH DEARBORN STREET CHICAGO 5, ILL. 








Getting rather old - 
Don't 
you think? 


54 


years 
in 
Telephone Engineering 


and 


Construction 
makes 
us have 
the experience—that 
you may need in 
your 
operations— 


We'll be glad to serve 
you 
as we have served 
others 
over the years! 


Our telephone number is 
Kingswood 0611 
Our office is 
1347 W. 5th Ave. 


Columbus 12, Ohio 


Gustav Hirsch 


Organization, Inc. 


is Nationally and 
Internationally known 
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IN YOUR SYSTEM 
EXPANSION 
PROGRAM 












CARRIER 
SYSTEMS 


wre ">" 


FULL SELECTIVE RINGING 


SUBSCRIBER & TRUNK 
TERMINALS 


STACKABLE TO 5 CHANNELS/ 
WIRE PAIR 


NO "OPTIONAL" 
REQUIRED 


CENTRAL OFFICE OR POLE 
MOUNTED 


DIAL OR MANUAL SYSTEMS 
FM QUALITY TRANSMISSION 


LOWEST PRICE CARRIER 
SYSTEM 


Developed by and for prac- 
tical, operating, Independent 
telephone engineers. 


EQUIPMENT 


Nearly 5 years operational 
tests in the Southwest. 


Manufactured by communica- 
tions people with nearly 30 
years’ experience. 





i 
bi 
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LITTLETON, MASSACHUSETTS, U.S.A. 
40 


granted an indefinite leave of absence 
to regain his health. 

Mr. Gay joined the company in 1918, 
and in 1919 became a salesman in the 
Detroit branch. He was appointed Cin- 
cinnati in 1926. 


branch manager 


Vv 


Development Engineer Joins 
Koppers Wood Division 

Rear Admiral Donald T. Giles, USN 
(Ret.), has joined the staff of Koppers 


Co., Ine., in the capacity of develop- 
ment engineer, it was announced on 
Sept. 15 by W. P. Arnold, vice presi- 


dent and general manager of the Wood 
Preserving Division. 

Admiral Giles, who is a Naval Acad- 
emy graduate with 35 years of naval 
service, brings a comprehensive back- 
ground of engineering to his new post, 
Atlanta, 
has just completed his active 
duty with the Navy. 


and will operate out of Ga., 


where he 


He received a 
Naval 


gree in 


B.S. degree at the 


Academy and his master’s de- 


Mechanical Engineering at 


Columbia University. He served as en- 


gineering officer, gunnery officer, and 


navigator aboard various types of 


ships, including submarines, _ battle- 


ships, destroyers, and cruisers. 
His previous experience also includes 
engineering duty at shipyards and the 


experiment station at Annapolis, as 


well as staff duty in procurement, pol 
icy, and public relations in Washington, 
BD. &. 


Before retiring from active duty Ad- 


miral Giles served as supervising in- 


spector of naval material for an area 
covering seven southeastern states, with 
headquarters in Atlanta. 


At the World War Il 


hostilities Admiral Giles was captured 


opening of 
by the Japanese on the island of Guam 
where he was serving as vice governor, 


and was repatriated in September, 1945. 


K. G. Eckley Named S-C 
Ohio Sales Engineer 

A Sept. 1 announcement reports that 
Kenneth G. 


Eckley recently joined the 


Stromberg-Carlson Co., Rochester, 


According 


manager of 


N. . a asa sales engineer. 
to A. G. 


the sound 


Schifino, general 
equipment division, Mr. 
Eckley will cover the state of Ohio. 
He received his education in his 
native city of Cleveland, attending pub- 
Western 


lie schools and Reserve Uni- 


versity there, and the University of 


Missouri. 

Before joining Stromberg-Carlson he 
was associated with the Brodhead Gar- 
rett Co., where he spent two years as 


district manager in Indiana and Illi- 





K. G. ECKLEY 


and two 
in New York. 

In 1942 Mr. 
Navy, 


cluded a 


nois, years in that capacit 


enlisted in the 


his 3512-yea 


Eckley 
where service 
Mediterranean tour of dut 


aboard an LST. 


VV 


S-C Assistant to Treasurer, 
R. P. Fox, Retires 


Raymond P. Fox, assistant to t 


treasurer of Stromberg-Carlson C 
retired from active service on 
after 24 


W. Pritchard, treasurer. 


Sept. 
years, according to Charl 
Mr. Fox, who rose through the co: 
pany’s financial division, began his ca 
reer with the company as a cost cle 
and advanced through the offices of 
counts payable chief, head of the t: 
division, and, at the time of his reti 
ment under the company plan, 


assista 


to the treasurer. 
VV 


Graybar Names Tampa Manager 
pF 


mr . . 
Torres nas peen 


appoint 
manager of the Tampa branch of 
Graybar Electric Co., effective Aug. 
He replaces R. S. Robinson, who 
been manager at Tampa since 
Mr. Robinson has give ip active n 
agement of the branch because of 
health, but will continue in an advis 


Capacity. 
Vv 


note that every 


>> “We 


administration recommends that an )- 


time the 


propriation for some government agen) 
breaks out 
crying, “They're trying to destroy tits 


that it 


be reduced somebody 


agency. It appears never 


curs to a bureaucrat or bureau backer 
that 


upon to 


such a bureau should be called 


economize and get along n 
less money.”’°—Fort Payne (Ala.) Tin:es 
New Era. 
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PROGRESS REPORT—The Kellogg 
Switchboard & Supply Co. recently is- 
sued a brochure entitled “A Report of 
Progress” for the year 1952. The book- 
let describes the company’s activities 
in connection with the production of 
telephones, switchboards, electronic 
products, and intercommunications sys- 
tems; supply business; research and 
development engineering; customer 
services; expansion of markets and fa- 
cilities, and personnel. Request HL 151. 


EXCHANGE AREA AND INSIDE 
WIRING CABLE—A four-page, three- 
color folder giving descriptive and cat- 
alog information on its new Telecables 
is now available from Whitney Blake 
Co. 





Two types of Telecables are included: 
Exchange area cable for aerial and duct 
use and 


wiring. 


telephone cables for inside 


The exchange area cable is a new 


construction using only 


ethylene and aluminum. 


copper, poly- 
It is approved 
by REA. Conductors are bare annealed 
copper in No. 24, No. 22 and No. 19 
AWG. The cable is available in 11, 16, 
26 and 51 pairs. The insulation is sta- 
bilized polyethylene having low capac- 
itance, high dielectric strength and 
moisture resistance, assuring efficient 
operation of the cable even if the outer 


states, 


For further protection, a polyethylene 
tape is applied over the cabled pairs. 
An aluminum =§ shield 
protects the cable from 
lightning, prevents low 


when grounded 

damage by 
frequency in- 
duction and consequent noisy circuits. 
The jacket is a high molecular weight 
polyethylene specially compounded for 
weather resistance, long life and flexi- 
bility at low temperatures. 


\ similar construction, except 
six pairs No. 19 AWG medium hard 
copper conductors, is available for use 
as a self-supporting multiple drop cable 
for small 


with 


businesses or apartment 


houses. It can also be used for line 
runs, 


he inside wiring Telecable is avail- 
able with No. 24 and No. 22 AWG soft 
copper conductors in 6, 11, 12, 16 and 
26 pairs. Lightweight and water-re- 
sis'ant, the cable has semi-rigid Plas- 
lit’ insulation and a brown Plastite 
jacket. Conductors can be terminated 
easily by stripping and soldering. The 
pet manently colored semi-rigid Plastite 
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insulation resists crushing and has re- 
duced cold flow. The attractive brown 
Plastite jacket is tough, flame resistant 
and abrasion resistant. Request HL 152. 


TAPER TERMINALS —A brochure 
containing facts and description of new 
self-locking taper connectors is being 










give you 


STRONGER guy 





GALVANIZED COAT , 
stops rust 


“Thimbleye” makes slack pulling easy; assures 

tight, sound guying. Proved by years of successful 

use with expanding, cone, and screw anchors. Write now 
for prices on Thimbleye Rods (12-4 


lengths), and our full stock of Oliver 


Pole Line Hardware. 


issued by Aircraft-Marine Products, Inc. 
Developed particularly for the elec- 
tronics and communications fields, the 
terminals combine miniature size and 
self-locking action and are used pri- 
marily as connectors for individual 
wires. A unique taper design gives re- 
markable tensile strength to these con- 
nections when inserted properly in mat- 
ing receptacles. 

The folder describes the two types of 
connectors available, AMP round taper 
pins with mating taper pin receptacles 
and flat taper tabs for use with mating 
tab receptacle. Both types can be ap- 
AMP 


plied to wires at high speed by 


BURR-FREE THIMBLEYE 
won't cut strand 


STURDY SHANK 
takes tremendous load 


ACCURATE THREADS 
insure firm grip 


CLEANLY-TAPPED NUT 


holds securely 


Buy 
Automatic’s 


VEO 
appRovel 


Supplies 


” diam., 5-9’ 


Highest Quality 
Biggest Line 


Fastest Service 


Recommended and sold through our distributors 





AUTOMATIL 


sp ELECTRIC 
RY ELECTRIC 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U.S. A. 


4! 








Telephone 


Oifice 
Forms 


— You get more for your 
money when you buy these 
from SUTTLE. 


AN OPEN LETTER 
TO INDEPENDENT 
TELEPHONE MEN 


For over 25 years Suttle has been 
the leading printer of Telephone 
Forms for the Independent field. 
The 


manned by printers who are also 


printing department is 
Telephone men. Many years of 
specialization creates a know-how 
on ‘Telephone work that produces 
material tailored exactly to 
that 


your 


needs at a_ cost saves you 


money. 


Contact Suttle for the printed 


supplies you need. Be sure you 
have our Catalog of office forms. 
It will give you a better idea of 
our complete service on these sup- 


plies. 


We offer “best buys” on billing 


material, collection records, time 


and material reports, directories, 


stationery, etc. 

Either send us your order or ask 
for quotations on help. You'll be 
more than satisfied. 

Sincerely, 
Suttle Printing Department 








Sea Va Serving 
sure Independent Telephone Men 
Cotolog Since 1910 


LAWRENCEVILLE ILLINOIS 
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automatic wire terminators. 
HL 153. 


Request 


CARRIER SYSTEMS—The McElroy 
Mfg. Co. recently released an attractive 
book describing and illustrating the 
various departments and facilities of 
its manufacturing plant. Also described 
are some of the company’s products, 
other than carrier equipment, including 
recording equipment; keying equip- 
ment; Morse package unit; tape pull- 
ing, tape rewinding, visual transcribing 
and teletypewriter test equipment. The 
company also manufactures carrier sys- 
tems. Request HL 154. 


SLIDE FILMS—A new how-to-do-it 
booklet for firms tells how 
tape recordings and color slides can be 
combined to tell a story or 
idea in an _ interesting 
manner at low cost. 

The 20-page illustrated booklet is 
entitled “How to Make Your Own Slide 
Film Presentations for Less Than $20,” 
and is available upon request from Min- 
nesota Mining and Manufacturing Co. 

The booklet points out that both 
small businessmen and large industrial 
organizations are faced with the prob- 
lem of getting ideas their 
salesmen and employes, and although 
the audio-visual method is highly re- 
garded, its cost is often considered pro- 
hibitive. 

However, it continues, effective pres- 
entations using tape and 
35-mm slides can provide an effective 
solution and, in many can be 
produced without professional help. 


business 


convey an 


and effective 


across to 


magnetic 
cases, 


Typical situations where this audio- 
visual method can be profitably ap- 
plied are in sales training, employe in- 
doctrination and training, and in sales 
meetings, as well as many others. 

Five easy steps required to produce 
a sound-slide presentation are outlined 


—make a picture script, take pictures 
organize slide sequence, arrange re 
cording session, and tape-record th 
commentary. 


Additional tips and important detail 
about each step are also included i 
the booklet, together with a list o 
equipment needed, a word about costs 
and advice on additional expenditure 
for items such as sound effects anid 
title cards. 

In addition to the extremely low cos 
of the company-produced sound-slid 
presentation, the book states there are 
other advantages, as follows: 


(1) Company experts, the men with 
the product knowledge and know-how, 
even though they are not publ 
speakers, can effectively address then 
selves directly to a company audience. 

(2) There is no loss of small but im- 
portant details through interpretation 
by a third party. 

(3) There is a definite air of realism 
and authenticity rarely ever achieved 
by professional productions. 


The 
that 
effective for internal use, professional 


booklet 
although 


emphasizes, however, 


such presentations are 


help is recommended for sound-slide 
presentations for customer showing and 
Request 


general use outside the firm. 


HL 155. 
ee e 6 


ELECTRICAL GENERATING 
EQUIPMENT—“Measurement 
of a Company and Its Product” is the 


Factors 


title of a new four-color, 40-page insti- 
tutional brochure offered by D. W. 
Onan & Sons _ Ince., 
electrical generating equipment. 

booklet, &!, 
inches in size, more than 
120 eye-catching 


manufacturer of 


In this plastic-bound 
inches x 11 
photographs tell the 
story of Onan products ... what they 
are and how they are manufactured. It 
tells pictorially what 
product. It 
planning, 


goes into the 
is a story of people and 


of tools and equipment. 





608 S. Dearborn St. 


Chicago 5, Il. 


9/12/53 





TELEPHONY PUBLISHING CORP. 


Please have the manufacturer send me without obligation further infor- 
mation on the products described in the following numbers: 


HLI51 HL152 HL153 
HL156 HL157 HL158 
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———————— 


Production facilities and methods are 
described and illustrated. The “one- 
sroduct” policy of the company is 
ressed, along with employe-manage- 
nent relationship. Mention is made of 
1e company’s growth and two pages 
re devoted to illustrations showing 
man’s world-wide distributor, dealer, 
id service outlets. The unlimited range 

uses for the company’s product is 
hown in more than a score of applica- 
on photographs. 


n 


neormnees 


A presentation illus- 
variety of models of Onan 
‘lectric generating plants. Request HL 
156. 


rates a 


PORTABLE SPACE HEATERS— 
Heat output and portability are not the 
only major factors to consider when 
buying portable space heaters for heat- 
ing manholes, tunnels, or for other 
cold weather According to R. C. 
Koehring, portable heater sales man- 
ager for the Herman Nelson division of 
Air Filter Co., 
important points to check is 
of the heater. The subject 
is fully covered in a new Herman Nel- 
son publication, 


uses. 


American Inc., one of 
the most 


the safety 


“Guide to the Selection 


and Use of Portable Space Heaters.” 
Request HL 157. 
e © e 


BERYLLIUM COPPER—Ways in 
which beryllium copper can help engi- 
neers solve their design problems are 
illustrated by actual 
booklet, “Applications 
fered by The 

Among the problem solving qualities 
of beryllium copper illustrated in the 
16-page booklet are ease of fabrication, 
high strength, good electrical and ther- 
mal conductivity, excellent resistance to 
wear and corrosion, 


uses in a new 
Unlimited,” of- 
Beryllium Corp. 


and unusual casta- 


bility. 
The title of the booklet, “Applica- 
tions Unlimited,” is apt. Because beryl- 


lium copper offers a 


properties 


combination of 
found in no other alloy, 
there is no definable limit to its appli- 
cation. The rapidly expanding use of 
beryllium copper in literally hundreds 
of diverse products is one of today’s 
significant developments in ap- 
pheation engineering. 


most 


\s pointed out in the introduction, 
beryllium does wonders for copper. The 
addition of a small amount of beryl- 
lium to the base metal results in an 
alloy which can be given the strength 
an! hardness of mild steels through a 
Siniple heat treating process. 


it the same time, beryllium copper 
retains much of the formability and 
th electrical and thermal conductivity 
of inalloyed copper. Heat treated beryl- 
liu copper is characterized by unusu- 
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ally high elasticity, endurance, fatigue 
resistance and corrosion resistance. 

Applications of Berylco beryllium 
copper as illustrated and described in 
the booklet cover many different fields. 
Request HL 158. 


Vv 


Neils Lumber Adds Pressure 
Treating Cylinder 

Richard P. Neils, poles sales man- 
has announced that the J. Neils 
of Libby, Mont., has added 
cylinder for the 
wood 


ager, 
Lumber Co. 
a new 


pressure pur- 


pose of treating products with 


pentachlorophenol. 

In the 
region of the 
part of the 
centrates its 


extensive lumber producing 


extreme northwestern 
this 
treatment 
larch, 
Douglas fir 
Bulk of its 
half of the 


state, company 


with penta of 


con- 


western lodgepole pine and 


poles, posts and lumber 


sales are in the northern 
United States. 
Neils’ new 


cylinder is 144 feet long 


eight-foot diameter and has 
53,000 cubic feet. 


Sales outlets for penta treated prod- 


with an 


a capacity of about 


ucts as well as for wood treated with 


other preservatives are Libby, Billings 
and Great Falls, Mont.; Minneapolis, 
Minn.; Columbus, Wis.; Chicago and 
New York City. 
VV 
“People with ideas for someone else 
to execute are a dime a dozen. One 


of the greatest struggles in business 


today is to overcome the inertias of 


talking 


doing it. 


instead of 
DEMPSTER, 


about something 
"JOHN H. 


American Savings & Loan Insti- 


presi- 
dent. 


tute. 





YOU CAN CARRY IT in your BACK 
POCKET. IT is used NATIONALLY. 
USES standard tools. Does HEAVY 
WORK. DRILLS in CONCRETE holes to 
1 In. IT costs ONLY $27.50. Guaranteed. 


Information on request 


512 ich St. 
HAMER-DRIL se 


New York 13, N. ¥ 











WORLD’S BEST SMALL TRENCHERS 


Portable DITCH-WITCH digs 
2" to 6" clean, even ditches 
to 36° depth in every type 
soil. Complete unit — se 
propelled. Four rugged 
models. 

Write today for illustrated 

literature. 

THE CHARLES MACHINE WORKS 
625 B. Street Perry, Oklahoma 


NEW SCRU-TITE ANCHORS 


Self 
Expanded 






















TEPID ¥ 
A ave 0 t UA creel 


Pat. Pen 
will anchor any material to any solid surface with little 
effort & Life time durability. Sizes 6 to 32. 
FREE samples on request. 
MASTERCRAFT PLASTICS CO. INC. 
95-01 150th St. Jamaica 25, N. Y. 





J. E. ALBERT 


Engineering and General Consultant 
Reports for 
FINANCING e PURCHASE e SALE 
185 NORTH WABASH AVENUE 
CHICAGO 1, ILL. 








CYRUS G. HILL 
ENGINEERS 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
134 S. LA SALLE STREET, CHICAGO 3 











SLOAN, COOK & LOWE 
CONSULTING ENGINEERS 


Appraisals—Original Cost Studies 
Plant, Traffic and Commercial 
Engineering 

120 S. La Salle St. 


Chicago 3, Ill. Tel.: FRanklin 2-5924 











Ww. | a KING a P. E. 
TELEPHONE CONSULTANT 
Engineering, Accounting, Valuations, Traffic, 
Depreciation Studies, Rates and General 
Management Services 


306 So. Capitol Lansing, Mich. 
P. ©. Cox 216 Telephone 5-1034 














EDWIN T. MAHOOD 
627 W. 67th ST. KANSAS CITY 5, MO. 
CONSULTING TELEPHONE ENGINEER 

TELEPHONE, JACKSON 4452 














Installation Specialists 


CENTRAL OFFICES 
INSTALLED—MODIFIED—ENLARGED 


COMMUNI-CATERING 








P.O. BOX 6712 CHICAGO 7, ILL. 





TELEPHONE ‘PRINTING 


By People Who Know 
the Telephone Business 
SEE THE SUTTLE CATALOG 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE ILLINOIS 








35 YEARS PRINTING SERVICE 
TO THE TELEPHONE INDUSTRY 


Tabutating - Easysnap - Tel ope - Service Order 
Toll Statement - Toll Ticket 
Miscellaneous Forms A-~ 


THE WALLACE PRESS 
lL. K. GRULEE 
New York - ODerTroir - 


Cuicaco - SAN FRANSICO 
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CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 
Classified advertisements must reach us 8 days before publication date. 





FOR SALE FOR SALE 





IN STOCK—WESTERN 

— P ELECTRIC PROTECTOR BLOCKS 
Two Position Switchboard (New) ; 
Universal Cord Circuit 12,000 ea. #28 Carbon ...$2.40 per 100 
: 12,000 ea. #29 Porcelain .$6.50 per 100 
400 common battery and 160 magneto lines Above for C-50 and C52 Protection 
capacity. Equipped with I7 universal cord 34” centers. 
pair on each position. Line and cut-off re- Buckeye Telephone & Supply Co. 
lays on separate relay racks. We will ar- 1250 Kinnear Road—Columbus, Ohio 
range and install equipment in accordance Tele: Kingswood 0655 


with specifications of purchaser. 





W-D-1A Telephone Field Wire . ‘ ° 
Latest style Signal Corps—Thermoplastic | | Cable Splicer s Trailers 


jacket, 2-conductor twisted pair (4 copper, 

3 steel). Readily spliced with 3-045B Com- $150.00 each 

ice Per Mile $20.00 | | | NEALE CONSTRUCTION CO 
Battery Boxes 3100 Topeka Bivd. Topeka, Kans. 





2 or 3 cell Each $1.00 





TELEPHONE REPAIR & YOU CAN CARRY IT in your BACK 

POCKET. IT is used NATIONALLY. 

SUPPLY co. USES standard tools. Does HEAVY 

1760 W. Lunt Ave. Chicago 26, Ill. WORK. DRILLS in CONCRETE holes to 

| In. IT costs ONLY $27.50. Guaranteed. 
Information on request 


ABOUT 150 MAGNETO TELE- . 512 Greenwich St. 
PHONES, WALL TELEPHONES HAMER-DRIL New York 13, N. ¥. 














AND DESK STANDS. Sell cheap or 
make offer for the lot. Write: Solon 
Springs Telephone Co., Solon Springs, REBUILT . . . LIKE NEW . . . GUARANTEED 
Wis. P.O. Box 8&8. F-| capsule transmitter units .... $1.00 
Kellogg No. 41 receivers, complete, new cord 1.00 
Rosin Core Electrical Solder $0.85 Ib. 


Tue ‘ATE T Handset conversion kits for wall 

FIVE BAR MAGN KE I O telephones phones, complete . ~ $4.50 to $7.50 
recently in service, $8.50 each FOB W.E.5-H Dials—$4.50 4-H $3.50 Rebuilt, perfect 
Pine Island, Minnesota. Write Pine Telephone supplies of ali kinds. Write Your Needs 
Island Telephone Co., Pine Island, REBUILT ELECTRIC EQUIPMENT CO. 
Minn. 1704 W. 21st Place Chicago 8, Ill. 














RELAYS! 


(Reconditioned) 
Western Electric types: "E", "R", 
“' . “B", "206", etc. 
Stromberg-Carlson No. 200 types 
Kellogg No. 2000 types 


Also available, all kinds of Line & Cutoff relays with 
mounting plates and covers. 


Send us your inquiries and allow us to quote you our low prices. 


BUCKEYE TELEPHONE & SUPPLY COMPANY 


1250 KINNEAR ROAD Kingswood 0655 COLUMBUS 8, OHIO 











_ WANTED TO BUY 


WANTED—MICROPHONES 1T-1' 
MC-354, RS-38, ANB-M-C1; Headset 
types HS-33, HS-88; HEADBANDS 
HB-7; PLUGS PL-55, PL-68, PL-354. 
Advise quantity, condition, best pric 
first letter, AIRCRAFT RADIO IN- 
DUSTRIES, INC., Box 105, New 
Haven, Conn. 





Old, established, nationally known 
company interested in the purchase 
of Patents. New Products or Com- 
panies that have an application in 
the telephone field. 


CONTACT 
BOX NO. 3013, c/o TELEPHONY 











WANTED TO PURCHASE one 10- 
line dial and one 150-line dial switch- 
boards. Complete specifications and 
age. Write Box No. 3398, c/o TE- 
LEPHONY.,. 





HELP WANTED 


COMBINATION MAN — permanent 
position, good working conditions, paid 
holidays, paid vacations, group in- 
surance and other benefits. Class A 
company in Midwest. Replies should 
include reference-detail of past em- 
ployment and experience. Write Box 
No. 3389, c/o TELEPHONY. 


CABLE SPLICERS, Station Install- 
ers, Equipment Installers, Linemen. 
Experienced men needed. Steady work, 
good pay. Henkels & McCoy, 6100 N. 
20th, Philadelphia, Pa. 


ASSISTANT PLANT SUPERIN- 
TENDENT desired for Class A Tele-. 
phone Co. Experience in engineering 
and in supervision of outside plant 
work required. Opportunities exist fol 
qualified person. Write Box No. 35%, 
c/o TELEPHONY. 


TELEPHONE MAN with general 
experience. Construction of new tele- 
phone system to be maintained by man 
employed. Will start this month. Ap- 
plication giving full particulars should 
be made by letter. Calhoun City Tele- 
phone Co., Ine., Calhoun City, Miss. 


WANTED MAN FOR PERM 
NENT POSITION doing outside ma 
tenance and construction. Write K.M. 
Telephone Company, Kerkhoven, Mi 


TELEPHONE MEN—We have 0} 
ings for plant superintendent, 
good combination repairman. Live 
home, good pay, advancement. Aj 
Manager, Seminole Telephone Co., | 
alsonville, Ga. 


TELEPHO! 





